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| the undersigned apply for issuing a credit card in my name and confirm the data &
information indicated in this request and that they are true & cormect.
| authorize the bank to contact any person or entity such as but not limited to my
woarking place, residence banks & institutions i am dealing with you in order to verify the
correctness of data information, investigation & collect its requirements as per the Banks
discretion. | authorize Ahli United Bank (EGYPT) SAE to reveal some or all of the data
regarding my dealing at the banks end to others directly or indirectly without reverting on
the bank for secrecy of accounts disclosure. | agree that the bank is entitled to accept or
reject this request without giving reasons or justification. | also undertake to commit, in
case the request is accepted, to all the stipulated conditions knowing that | have sighted
all the agreement to issue Ahli United Bank (EGYPT) SAE credit card on the bank of
the pages and agreed on all the indicated articles and accepted them. | also undertake
that using the card and any other supplementary card issued on my account shall be
considered as a declaration of my approval on these articles and that using the card /
cards will be subject to these terms and conditions.
| also authorize Ahli United Bank (EGYPT) S.AE to issue a supplementary card to the
person whose name is mentioned herein on my card account and undertake the
responsibility on all the dealing of the suppl y cardholder back page subject to
Amendments every now and then | also declare that my signature on the mail receipt will
be considered as an acceptance for the activation of credit card subject of this application
This is adeclaration from me regarding the above-mentioned.

Basic applicant signature e A
Please sign inside the box ( ‘ pooll Sl pdsil e
Date: / o i
Supplementary applicant Ao bl pate g
;Ilig? :!Lgn inside the box J el ol pdgll o
Date: / / [

IMPORTANT. This application will not be

Y] tss e tedbl) s pla
processed if the information and /or the

clafioally cilaglall poas =ilS 3]

documents are not complete. LS gltal
FEES AND COMMISSIONS lgorguiylan
Ay s s oy leadt
| FIFIL PP N o e sl
| Ay s
‘hbz il.! R‘lt P’Vl el
T » J: ". I m
| I | Clasall 5 5
aato | pladaal iy s
Fees & Tariff Classic Gold Platinum
Issuance | 100 EGP 150 EGP mngﬁpjmmg
- g one extra
Renewal ] 100 EGP 75 EGP card
Interest | 1.5 % monthily
Grace Period | 58 days
I- Score fees ‘ 25EGP

Ll o lally oyl ) 2t i) L @Sl 53] sls 8 @Sl pe
Imegularity in paying yours dues toward the bank lead to add your name to the negative list

8-REFERENCE au] g9l 8ot yoiul =A

Mame of a person not living with you to Eam sl itlas e il e S il 4S50

contact if needed Bygpumll e a]
Home telephone | gy 2l 3,
Business telephone | = Jaallyy ailig 3,
Mobile Tl | 1] J N 5,

9-CORRESPONDENCE wllwlpell -9

Please direct correspondences to PR ' B [T SNV, T
the address of : o 88 ol—e o—1|
fame. L] Simnes L]
| Would like to receive my credit card Tl il (RSl ]
statement on my email address under sl ol S0 ] e 1,.1..::?1

my responsibility without holding any —'

responsibility on AUB (Egypt) SAE oMY "b z*{wd '*)’J""‘t"‘*lj““'
s (s ) Sl

E-mail:| ARSI gyl

Please direct my card to the office address Jeall plgie ] BUas il el ys

10- PAYMENT METHODS alauliadiyh -

il 20 iy e colunstl ot Lmsat T o
Debit from bank account [l Cash *

In case of debit Ahli United Bank account il uasl alls B
il il il (e Lecaz: Sl dbllay dualnl dypeld) caliadoal! L slu o wlidh fasal

| authorize the Bank to debit my account to settle my monthly withdrawals
against Credit card

Account no. in Ahli United Bank (EGYPT) SAE  pmpo® [ seea)daill Aa¥] iy ol 35
HiEIREIELNNEERRL

@)_‘MIHI‘._lLHl.A__...JJI;,..}H“D o ()fo}b_jﬂl.x_.-.llﬂ
100 % entire out standing debit balances due or Minimum payment (5 %) -

FOR BANK USE ONLY il d8p=o o3

‘ ‘ U_'Allu.‘vl...'..'i}‘lq_-di
Prospective credit limit
Olaalld o5 Olaallpe 5
I:' Collateral amount Collateral type
b snall il S el I AT,
‘ Bank authentication on customer data
Client Profession ’ ] il aga
Career Code | | wigll 58
Subscription code | Renewal code
For main customer anly - For main customer only
Approved credit limit ‘ J
Sipplmmnieypdesaniial | [ ] [ [ [T T J LT LT 1T]
Introduced by:
Employee name: | |
Employee ID: | |
Account No: LILE L TT E PN E L T
Branch: | I
Signature:

6- BANKING RELATIONSHIP s il wldiliell -
agppandl ols /S5 ls doe Jala ) i) el

Name of your bank inside/outside Egypt

Type of account (tick all that apply) itlumtip ¢

sl e gl e L_aiy fe-sr ] = P |
E; rrent account [ | Saving account || Deposrt [JLoan [ ] Investment [ ]

failly scall €3 o Laslf ilBlbay iyl IS 1)
If you have credit cards, please provide the number and type
et sue 3 g S ulf-_y-l - oyl sl s
No.of cards || Diners [ ] EX L Master card [ Visa []
srrmbm)mrghwlwlt-w.mmd.
Do you deal with Ahli United Bank (Egypt) SAE
v .
No [] ‘F;esu L]
Account No. in Ahli United Bank (Egypt) SAE - peusb (1ima) amill Aadl il cabustl o3
O O I O A O
7-SUPPLEMENTARY CARD a,8La) a8l -V

Maincardno[ T T T [ T ] [TTTTTTT 358
Crapial] gt pacadl s :! Cretpiaall e gdll B Billay (e 090 3L05) oy
Please enclose a copy of national ID for Egyptians or passport for non - Egyptians

AALENIABla il el
('!-.lejl} wilead 45 =

Supplementary application name
Please write your full name

Type of relationship dylyah Ale
Bally f ally il foe—l g L/
Parent | Son/Daughter 8| Spouse —

Ay oyl
Bruther/Stster il Others I:l

(ol Bl] el By Y6 bl ) e 8 i il LAY 110 5Lt BBy e 050 Ryl AL atlaa]
Your Name in English as it would appear on Ahli United Bank credit card (not more
than 25 letters including spaces)

Ynﬁr Date. of birth Dl
et L i F i == 4
| | |Year Month Is,a_'y
For Egyptians only = .

National DNo. || | [ 1 ] | [ ] [N " }‘,“‘!"’l ; j
[ ia.ut?! a5 H -k e i
L lpateof ingance Personal [ Family ] 'F;,,;ed
For Non-Egyptians . sl aat
PassportNo. | | | [ [ [ [ [ [] | 11 sl jlaa ady

Date of issuance |
Supplementary card limit

C1Same credit card limit of main card
[l Percentage of the main credit limit

| Slaa¥ &=l

Lalia¥! Aallaut| ax
Al Al da puis
LY 3B s e s [

foramountof eee| | - ] s
Signature of Bl el a3
supplementary o :'_E‘,'
cardholder kel

3- RESIDENTIAL INFORMATION
Residence 15‘-"

Sy BN Ve wg P P
Company prowdes [ Parents L] t’.)ldJﬂar'.tD New rentD Owned ]

Residence address building no. & St. gobddly ol @iy — dalBY] Joea o5l

aoldll wlily -

[ ] & statf ETCIE 1% T o, PR VY| P13

| | District | Area no. Floorno. | | Apartment

sl Bl Bal

I o | e

| Al b Il e atll 5 alBlad s

l l Year l l | Month Residence at current address

Home telephone illl R T Ui fypisl
and —.y

Mobile L T T L B B pasdi a3y

E-mail address ‘ ‘ Yt e

4-0CCUPATION Jozll wlily -£

Occupation J--"
PR | N - - Prammey]

Student Employed yed L Selfemployed [ Unemp[oyed el Re!:rad |—]
Type of company Saatip 53
il Ml Melydles
constructmn ¢ Cnmmuml:a.tlon D Financial Instltutlons (1 Advertising L]
I M= I T PP SO |

Government E‘ubl{c sector | Tourism [ Gther: Others ]
Full name of company Jaall g
Youfuye worced fiereily totel Year l:l:‘ Month I:'j dgrlly Jaull e
Job title ‘ p—

Business address building no. & st. oLl il @By = el Gl gie

- = | TR [ ) ey QPR T |
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5- INCOME DATA daall alityy-o

Annual income in EGP (G peaall i Ly g g kit Ji AN
Gross annual income Spiaad] Sl Slas
from Employment ‘ ‘ s 1) Lall pya

[, T e S (S ‘ L mf ) s
| Source of additional income: | Additional income

anigll gdail il gleisl d8lay jlan] wlh
Ahli United Bank credit card application form

il M!@(V/}W&JJWF sl e
Please complete the application and tick (.~ in the appropriate box

S VISA |

Platinum |_| data33l Gold [ | wly=  Classic] |ubudlS

2- PERSONAL INFORMATION apadtid olily -1

Miss. [ ]aw¥ Mrs. [ sudt M [t

Full name in Arabic valid as it
appears on the national ID or
in English as it appears on the

g 35500 Lol 3l A0, s}
2 5uloaF Rl o1 Rsbadl agdll 3,1

Passport for non-Egyptians. Otpiall bl aall Slpmg g aSialt iyl
(A0 ) Haul S o ps

Jald By 8 asdl am ) b (sl a0 el L) 2alhay e A0 Bl Baly celasad
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Your name in English as it would appear on Ahli United Bank (Egypt) SAE
credit card (not more than 25 letters including spaces)

Df;jﬁﬂTT"F—ﬂ_'T'_Tﬂ_ﬂ'_'

L -
[T LT Ivear [ Ifiontn [T Joay

il | Atiad
Bl el Ky | Nationality
For Egyptians only - - - L sl
National ID No. | [ [ ] 1] | | I asall @31
Date of issuance ‘ ‘ Sl eyl
For Non-Egyptians i pacal) it
Passport No. I l I | I l I 1 l l l | el Slea a3y
Date of issuance | | sl fsls
Marital status Lo laiaWiatiat)
Gl lea J—0unl el
Ma.rrled Ll Divorced - Widowed |- Single L
Ja—al N -
No. of dependents
Level of education (osladtis gl

J 51, “_i:,_.l_‘. dosggia laia U_IAL_'F- e bl s
Secondary or Less H Diploma 0 University 0 Masters/PHDs L]

Do you own a car? §3 et Ja

o ¥
Yes [ No [

sl a1
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Glia g (5 ((ema) Snall a0 5 el it o s 2 gl gt
e
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Authorization e sl

To Ahli United Bank (Egypt) SAE o p 1B (vas) il YT i O
| /We sl
in my/our capacity as Uhiny /| Shoay

Hereby imevocably and unconditionally Jassba s Lim pif 13 Can gay oSim it / o il
authorize the bank to fill in all information
or data of the promissory note (s)
signed by me [ us in blank, as evidence ha&;@»:nlldﬂun!qhui,-!lyﬁidmh
of the indebtedness and security for

the amounts owing to the bank under G4l e 48 adl Gl dGasudl gl sl
the facility agreement / credit card R ’ .
agreement and its / their renewal pending b ot e B  C ol
the complete repayment of the debt 88 ) iy Lk A Sau P gl
appearing in the banks books. J

Its understood that the bank shall fill in  S3l Gl ey p i tlidl ol 4de G g
the said blank space in the promissory i = i

ficte (s) on the basis of its books and *Hh U e sy sl LA A a3el

records which | / we accept as conclusive B el AN Ll
wridenos: oF iy ) our Idebiadnges: T i 6 i o

Awalall iyl IMad-.‘ioLimd}!ﬁJ

without any contention, e jlia
o )
((Name: )
= o)
= )
(ate: e )
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Agreement to issue Ahli United Bank Credit Card

Terms and conditions

Kindly read carefully the conditions of using Ahti United Bank (EGYPT) S.AE credit card before Filling

the card issuing application. Filling the application & signing it is considered as approval from you

1o issue the card with the applied terms & conditions and entitles the Bank to accept or reject

the reguest without giving reasens or justifications. | undertake to commit in case the request is
1o all the stij conditions in the application.

1- The following terms and meaning in the present agreement are explained next tothem:

The Banlk Ahli United Bank { EGYPT ) SAE in the Arab Republic of Egypt located at - 81, El-Tesseen

Street, Sector (A) Fifth Settlement, 3rd Floor - New Cairo

The Main Card: the credit card issued by the bank to the main cardholder.

The Main cardholder: the person for whom the bank has issued the main card and who opened in

his name the card account , he is the legal responsible for all the due amounts as a result of using

his main card and the supplementary card — if any.

The Supplementary Card: the card issued upon the reguest of the main cardholder for the

designated person. All the due amounts are charged automatically on the main cardholder account.

The supplementary cardholder : the person whom the Bank has issued the supplementary card

upon the request of the main cardholder on dition to be minil of 18 years oid.

Card account : the opened account or the record kept at the bank in the name of the main cardholder

in which entries are registered {goods purchase, services,Cash advances , fees, expenses and any

other charges or loses resulting from using the card or its number whatsoever) .

Credit limit: is the maximum limit, determined by the Bank for the authorized amount, to be due on

the card account for each of the main card and the supplementary card jointly at anytime A part of

the credit imit is allocated and called the cash advance limit , cash withdrawals are allowed from
this amount { from ATM only ). the Bank is entitled to amend the credit limit or the cash advance

limit at any time against notifying the cardholder by mail .

The card validity period: three years from its issuing date automatically renewed unless the
cardholder informs the Bank of his/her request of non- renewal 45 days as minimum before its end
through & written request or a letter with acknowledgment of receipt to the issuing branch { bearing
all the renewal fees Registered on its account } keeping the Bank s right to cancel the card at any
time and to non- renew it as per its di ion. In case of g the credit card the cardholder will
bear the cost of the investigation done through the Egyptian credit bureau (S.AE) according to the
applied tariffs announced by the Bank.

Grace period: the Bank grants the cardholder a grace period in order to allow the cardholder to
settle, taking into account that if the last day for settlement is & holiday, then the last day for
settlement is the last working day prior to the holiday.

2- The Bank is entitled to request the guarantee it considers adeguate (chegue, deposit, stc) 1o
issue the credit:card. The bank keeps the guarantee till the card is cancelled as well as the
supplementary cards and all the due amounts are settled till 3 months after the cancellation date
and card restitution.

3- The cardholder must sign on the back of the card with his valid signature immediately after its
receipt . the cardhelder undertakes to use the card within the credit limit and abide to the terms and
conditions governing this agreement.

4- The cardholder commits to the instructions issued by the international Visa,/Mastercard
Organization and commits that the changes and amendments made are an integral part of his
liabilities indicated in this request.

5- The cardnoider should not allow anyone to use his/her card and undertakes to safe keeping
the PIN No. of the card.

G- The cardholder must sign on the purchases bills and cash advances when using his card and keep
& copy of them. in case the cardheold s not necessary on the bills, this is not an exemption
from their settlement to the Bank if the card imprint is found or the card was registered electronically
in the machine or if the cardholder has requested goods and services from the merchant (by phone
or internet or mail), the value will be credited to his card account & He must settle it

7- The Bank sends & monthly statement of account to the dholder on his last indi ddi

1o the Bank including the following details:

the cardholder name, card number, credit limit, statement of account date, the total amount to pay
& the minimum due balance & maturity date.

8- The Bank is not obliged to enclose copies of the purchases invoices or cash advances or any
notices with the statement of account item. The Cardholder can obtain a copy of the purchases
invoices and cash advances or staiement of account upon a written request from him & against
expenses registered debited on the card account:

9- In case the main cardholder does not receive the ithl of the bank must
be notified within the following 15 days i in case the does not commit 1o the
above - i . the bank resp ibility will be discharged.

10- In case of objection from the cardholder , the Bank will not be abound to credit the disputed
invoices value to the cardholder account uniess their value was credited to the banks account by
the Bank or organization transaction done through.

11- The Bank is entitled not to grant its approval to any operation related to the card use without
giving reasons whatsoever.

12- The Bank is not responsible if the card is not accepted at any merchant or institution or ATM
nor for the quality or status of the goods and services received from the merchant or companies or
ATMs or automatic selling outiet.

13- The Bank shall not be responsahle for any losses incurred on the cardholder if the bank was
not able or delayed in any g service or any other service due to force majeure or
electricity cut-off or failure to supply equipment or any other reason whatsoever.

14-The bank is entitled to register on the card account the different fees and expenses.

Agreement to issue Ahli United Bank Credit Card

the cardholder commits to settle the different fees and expenses related to this card with the rates
announced by the bank, these fees and expenses are not refundable.

15-All the cardholder trar i (original, y) are in EGP. for the use of the card in
different foreign currencies, they will be counter valued in EGP as per the exchange rate announced
by the institution on the settlement date, they will be registered on the card account in account in
EGP or settled in the same currency as decided by the bank.

16-Calculation of interest :

» If the entire debit balance is settled (except the cash advances) to the bank on the maturity date
or before that date, no total interests will be calculated.

= The interests are calculated on cash advances starting from the withdrawal date till full settlement.
= If the settlement to the bank was only partial from the outstanding balance the interests are
calculated on the average daily balance starting from transaction date. This will appear in statement
of account of the following month.The bank is entitled to change the method of calculation of
interests and shall be binding & i i valid. The cardholder will be informed with this change.
17-The cardholder must settle on monthly basis the minimum amount to pay on the maturity date
or before which represents the total of the following items -

« The total previous amounts composed of the original interests and expenses which maturity date
has elapsed.

» The amounts exceeding the credit imit.

» A preset percentage frnm the total dus on current transaction.

18-The dholder is d if he does not settle the minimum amount indicated in
each invoice in its maturity date or if he i a d ion of b picy or exceeded the
credit limit without an autherization from the bank. If the cardholder shoes the said cases of default
or negligence, the bank is entitle to cancel his card & request the immediate settlement of the entire
outstanding balance. the bank is also entitied to assign to others the mission of collecting its rights

whether partly or entirely from the main or the y card holder. In all cases
the bank is entitle to use the guarantee for full settlement or minimum settlement of the balance.
the cardholder remains responsible tell full it of the debit

19- The total debit balance in the card accounts are due & immediately pay able in case of canceling
the card or bankruptcy or lose of capacity or death, in such case, the card cannot be used & must be
immediately returned to the bank and the out ding bak in the card must be settled.
20- The cardholder undertakes his/her full responsibility for the final balance remaining in his
account in case the bank redeem the deposit and uses the counter value of EGP 1o settle any debit
balance composed of the original amount, interest and others in the cardholder account.
21- Settlement can be done at any of the bank branches in Egypt or any other location decided by
the bank for settlement, settlement is done ?hrough one of the following methods:
« Cash settlement in any of the indi i 1ts cannct be sent by mail}
» Checks issued to the order of the bank/card ac::our!t number in this case, the amount is credited
{after debiting expenses) on the card account of the cardholder immediately after its collection.
» Cash transfer to the card account of the cardholder.
» Permanent construction from the cardholder to debit the due value on his card account from his
accounts at the banks end .
22- The cardholder must inform the bank in written with any change on his address or any other
information stipulated in this application against a proof of receipt. Any notification sent by the bank
‘1o the last indi dd) is i d legally deli d & valid . the cardholder shall be bound
1o settle on the maturity date even if the statement of the account is late by mail.
23- Authorize the bank to reveal some or all of my personal dam regarding my dealings at the bank
to others directly or indirectly without reversing to the bank for discl of
24-The cardholder undertakes that he is the original owner and only beneficiary of issuing 'ﬂ1e ::am
The cardholder also undertakes not to deposit or accept the deposit of amounts from unknown or
suspicious sources and committees to update the information & documents submitted to issue the
card during its validity period or when some reasons or changes require that, as per the law provisions
Mo. 80/2002 regarding the anti-money laundry in Egypt.
25- The amounts resulting from using the card are amounts granted by the bank to the cardholder
as a credit facility that he is committed to settle within the grace period. in case of non-payment the
bank is entitled to take all the legal actions to revert on the cardholder to settle the debit, both parts
agreed that the bank is entitled to make the clearing between the banks dues and the cardholders
accounts at the banks end to restitute the banks rights in addition to the legal responsibility on the
dh for non 1t of the debit to the bank, the cardholder commits to settie the minimum
for each amount to be used by the card issued by the bank during the grace period .in case of default
the bank is entitled to suspend the use of the card and revert to him with the entire debit value.
26- When using the card in any of the ATMs, the registers of the bank are considered tangible &
binding in all purposes regarding these transactions.
27-In case of dealing on the internet using the credit card issued by the bank the cardholder is fully
responsible for all the operations done using the cardholders card on the said network without any
responsibility on the bank.
As then Cardholder shall be solely responsible for the payments made through the Internet even
in the event of his /her claiming non-possession of the Card with him/her In case of cardholder
participation in 3 D secure service to deal over the Intemnet the cardhelder grants express authority
to AUBE for camying out transactions and instructions authenticated by such 3D secure PIN. The
card member unconditionally undertakes to have the 3D Secure PIN of such number of digits as may
be notified by AUBE from time to time and ensure that the same is kept confidential; and to not let
any unauthorized person have access to the 3D Secure PIN while the card member is purchasing the
products and/or service from the merchant's website, in addition to the corrective mobile number at
bank record to receive his temporary password on without any responsibility on bank side.

Agreement to issue Ahli United Bank Credit Card

AUBE reserves the right to introduce charges after prior notification with any of the media that stuits
the bank as service charges/other applicable charges for providing the service. The cardholder
hereby authorizes AUBE to recover the service charge by debiting the Card account

28- | accept to receive my monthly credit card statements on my e-mail address in the application
without any responsibility on the bank related to this service. | confirm that the bank is not respensible
for any inaccuracy or error or omission in the transmission or delivery of any data or information or
message. | acknowledge that the bank reserves the right to cancel this service at any time and notify
me, as the information contained in the statement shall be valid if the bank did not receive any written
objection from me within fifteen days from the date of sending the statement.

29 -l accept to activate My SMS Banking Service on my credit card without any responsibility on the
bank related to this service, | confirm that the bank is not responsible for any il or error or
omission in the transmission or delivery of any data or information or message. | acknowledge that
the bank reserves the right to cancel this service at any time and notify me.

30- The cardholder epproves that the bank automatically debits on the card account without

reverting to him with any already credited by on the cardholder's account.
31- The Bank is not resp for any di ing from the i of any Equi or
data storage and analysis or any other reasons out of the bank's control.

32- The main or ry is not entitled for interests on any amounts
deposited above the credit umn granted in the card account.

33- The credit cards of the bank are issued for personal use only . the bank is entitled to suspend
the dealing on the card or cancel it or collect the fees and 13 without a prior
netification in case of full use of the credit limit or any part of it in the purchases operations and
Jor cash advances in an unusual method as per the Bank’s sole discretion or in case of making
transactions or cash depesits to the card account in order to increase the available credit limit or
in case of using the card in trar legally p ited or i according to ARE code.
34- i the cardholder exceeds the credit limit, the bank calculates fees on the card account and
informs the cardholder.

35- This agreement cancels any similar agreement with the bank regarding issuing or using the
Card / Cards, quently, that agr 1tis ¢ i d null & void.

36- The bank keeps its rights to amend the revenue & any other fees from time to another as per
its sole discretion. Announcing the fees through the means considered adequate by the bank is a
valid notification for the cardholder. using the card after the application of amendments in any of
these terms and conditions (as determined in the bank notification) represents an acceptance from
the cardholder regarding the amendment without any reserves.

37- The cardholder is entitled to cancel his card at anytime through a written notification to the bank,
the cardholder must return his card and any other supp ry card hed with the noti

The cardholder remains respensible for the settlement of the due amounts resulting from the use
of the main / supplementary card as per the conditions of the present agreement. The bank is
entitled to cancel the card or restitute it or refuse its renewal without prior notice or approval from
the cardholder and without any reason whatsoever.

38- The card center must be immediately informed if the card is lost stating the name, card number,
expiry date, time & date of losing the card. The card center must be immediately called and told
about the loss incident, a written confrma:mn signed by the cardholder must follow with the above

—mem:loned details, the cardhold ponsible for all the amount indicated in the purchase
cash or other tr that had been accomplished using the card till the
bank receives a written notification i ing its loss. L the i must be reported to the

pelice station, a copy of the report must be sent to the bank if the card is found after it was reported
as lose the cardholder must not use it and has to return it to the bank .
35- The bank is entitled as per its sole discretion to transfer, assign Ssell with any method whatsoever
partially, entirely, any due in the cardholder. the cardholder delegates the bank to appoint
collection agents to restitute unpaid amounts. The cardholder has to settle all the due collection
fees legal expenses, unpaid amounts &their calculated interests if the case had to be transferred to
a collection agency or legal actions had to be taken to implement the settlement -
40- The bank is entitled to record telephone conversation held with the cardholder when he calls
the bank.
41- The cardholder can give special instruction to transfer amount or undertake banking cperation
regarding the credit card account igh fax , teleph . mail or a rep i the bank can
effect — at its sole discretion the operation sent through one of the said means or refuse their
impltementation. the bank is entitied to verify the of these or il by
all means d adedg . the cardholder app & accepts that any operation implemented
as indicated above from the main / y dholder is pr g all their effects. it is not
allowed to contest them in any form as the cardhelder is bound with all resulting effect.
42- The bank reserves the right to amend & change these terms & conditions from time to time and to
inform the c with these . The use of this card after making these amendments
they hed the or not are an acceptance of these amendments binding him.
43- The cardholder undertakes by singing this request that he had sighted and finally approved the
interest rate announced at the bank and applied on the facility. the cardholder also approves the
bank’s right to amend the applied interest rate as per its sole discretion and to notify him.
44- Foreigners undertake accepting the Arabic version of the cardholder agreement and that they
have sighted and obtained a copy of the English transiated version of this agreement. The Arabic
version is considered the original examined before Egyptian courts.
45- The agreement is governed by the Egyptian law, Any dispute arising from its interpretation or
implementation is examined by the Egyptian courts in all degrees.
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