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cMoell gglius aigai
Customer Complaint Form

(23goill walh ) sgiuill pyadig dealio dyll glc gVl gap *
* Please read the steps for submitting a complaint (behind the form)

Complaint Date | | | | | | | | sgauul ayli
Bank Client  No I:I U Yes I:I pei el Jroc
COMPLAINT TYPE New Complaint |:| 53A1 (g sgauill ggi
Objection to the bank’s response elil 3y ole yalyicl
to a previous complaint ddiuwo gau gl

The department or branch concerned with the complaint gl guieall gall /61)ayl

Product / service subject of the complaint sg4asil Jao doaall / Qiiall

(ddrwo g4 gle elitll 3y ole galyicyl dlla ) g4l w2 joll pdll
Complaint reference no. (in case of objection to the Bank's response to a previous complaint)

Complainant Name g4l aaln ol
oo [TTTTTTTTIIIT] oo
ovo [ LT sessrenn
CR No. (for companies) (aldpuill) gylaill Jawull
Phone No. wilall ad)
| |
Fax No. guslall pdy
| |
Address Jlgiall
| |
E-mail Address &igaalyl apll
Customer Signature Jiozll udgi

PLEASE CHOOSE THE PREFERRED CONTACT METHOD Julgill dlhaoll alyugll jlLial elap

E-mail l:’ igjiall ap Phone no. l:’ ggali
Mail I:I Y SMs I:I duni alluy
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COMPLAINT DETAILS gl Junlai
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PROCESS FOR SUBMITTING

& FOLLOWING UP A COMPLAINT

diMlags ploi@Vlg doaall aligiwo g_nJI puadil Log: ‘_g\J.Igﬁ_” Jugaill ay eliy gouy
Jauy clloell gl go Joleill elill go lnjrg Jagapllg aidoll aligiuo od)lg
&3l plariwl clap lifloxyy Gleii g4 di elial aild 13la Jdylclag dualasug Jale
dulill algiall
sgiult Guh ge clgu (oiigsll Jugaill cuy eliy gg1a groay jalgiall (sglaull @gain -
oly Lo blclyo go ‘Sgl.fuu.lb wlall 2igaill plaiiwl gl aulis
.23g0ill ole gidgillg dinAill alilull clhelg gglaslly galall a;g.quI Jlos] -
-sglasdl Ggrin o0 aigaill ghg *
gl @Gleii alsiiwo i @gla)] *
weligll qigyisIyl gagall -
19T ady gabuwdl hall gle Jlniyl -
igrisVl Myl pc eMlocll Ggéin dylan 5aagy bpiilyo Jnlgill -
- Egyptcustomer.Protectionrights@kfh.com
gl pliml dyli go sndl 3y Jac grogy JUA w2240 péip pdgjis clidll pgiipu |
sl dagph b gl eliddl gal da.um]l 241 polall wilall pay glc dni dJLLuJ Jua o
Julgills sg4asull deylio ng.a.u.lJ clldg s2ajoll adll Blaial 8)gpa go Jroell l@yaay
@l pipw dallfall gl plell go .19-VY pd) glc avlnivl j5j0 go
ails 13] Y| ,‘ngu.u.ll pMiwl ayli U0 ,J.o.c g1 10 JAA Jroell ggiui olc sl pipw .¥
Lgn;u].ng.bI 6yia ulhii ydaa (qa@eill aload goido) dinjla ala Gleii gglivll
alos go 1 sgdill dwlyal dojull Baallyg ey pAislyw il dlill pgipug deliallg
Jaoy sgasdl dallenl glasul adgais dpagiallg 8jlizall Jilwgll aa] Jila go Ml
.alnilg
u;.lga.l6954.LLIIgg.ng.oulﬁIAI‘pIdu‘_gdltggﬁaqudo:pgldﬁdeld.uLlU_‘w.l Ad
celidl elld go dSjiiiuall gl auall cLIJggu.m“ dlilh
LI.IgJ.I$.|| gi Llis elidl jlha] gueiy elidl go Jupall sl ole alyicl l_gl 3gag dlh qa g
cll3 Iac lorag yalyicl alpi lianio elidl 3y pMiw] ayli go "Joc P91 10 d_\h
Lug_|.|_‘|.|| gi lis Jioell Jlnal elidl pgéuu Lj’:llj.LC.\” lioloai dicg Al Lion Vgia
dJoc pgy 10 JUA pdisluw (ole gilaill ayllg sl 6p0 sgauill (anag hill dalcl
Laulioll aljpally bgano (duajla alany daleiall ggladll elld o (odiiu)
@il sl Jgud pac dlla a spaoall gjajall eidl o] olgaus speni Jroell jga .0
~8)ydall 8yiall JUA olgius le Al pac dlla e gl eligll
ay ey @l ggapl J1d 6pibo gpall sjSpoll elitll oJl olgauiyy padill Juoell jgu V.
Vgl (s1gall Jugaill

Kuwait Finance House Bank endeavors to provide our valued customers with the highest
standards of professional service and customer care, and to ensure that Kuwait Finance
House Bank deals with customer complaints fairly, transparently and effectively. If you
have any complaint regarding our services, please use one of the following channels:

- The Complaint Box that is available in all Kuwait Finance House Bank branches, whether
through a written complaint or using the complaints form, considering the following:

« Fill in the complaint form, complete your personal data and sign the form.
« Place the form in the complaints box.
« Attach any documents related to complaint.

- Bank's Website.

- Contact our hotline on 19072.

- Direct communication with Customer’s Rights Protection Unit by sending an email to:

Egyptcustomer.protectionrights@kfh.com

1. The Bank will provide you with a reference number within a maximum of two working
days from the date of receipt of the complaint, via SMS on the mobile number registered
at the Bank or by any other means specified by the client. Please keep the reference
number for easy follow up of your complaint, by calling our call center on 19072, noting
that the call will be recorded.

2. Response to customer’s complaint will be made within 15 working days from the date of
receiving the complaint, except for complaints related to external parties (outsourcing
service providers) which may require a longer period of verification & follow up and we
will be notifying you with the required period for complaint investigation), ensuring that
the response is made through one of the selected methods available in the complaint
form, to solve the complaint fairly and justly.

3. The Bank may refer all or part of the complaint to another bank, if the subject of the
complaint falls under total or joint responsibility with that bank.

4. In case of any objection to the Bank's response, the Bank must be notified in writing or
electronically within 15 working days of receipt of the Bank's response, including the
reasons for objection, otherwise it is an implicit acceptance of the response. Upon
receipt of your objection, the Bank will notify the customer electronically or in writing of
reviewing the complaint again and reply with the final response within 15 working days
(except for complaints related to external parties), accompanied by appropriate
justifications.

5. Customer has the right to escalate the complaint to the Central Bank of Egypt if they do
not accept the final bank response or if the Bank does not respond to the complaint
during the specified period.

6. Customer may not submit the complaint directly to the Central Bank of Egypt directly
before returning to Kuwait Finance House Bank first.
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