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Terms and Conditions Ramadan 6M 0% EPP 

Campaign 



 

 

Public - عامة 

1. The campaign is valid from March 1, 2025 to March 31, 2025 

2. The installment campaign is valid on credit cards only 

3. The campaign is valid on purchase transactions only (local and international) and cash 

withdrawal transactions are excluded 

4. The installment campaign is limited to purchase transactions for the following categories of 

merchants only: 

a. Grocery stores 

b. Restaurants 

c. Fast food restaurants 

d. Convenience food stores 

5. Minimum value of eligible purchase transactions for installment is EGP 500, with no 

maximum value. 

6. The campaign is limited to an installment period of 6 months only 

7. For transactions executed in March and requested for installments within March, the first 

installment will be due with the April’s bill. 

8. For transactions executed in March and requested for installments within April, with a 

maximum deadline of April 15, the first installment will be due with May bill. 

9. Installments without profits, commissions or expenses 

10. The installment request must be within 15 days from the date of the transaction, including 

the transaction day. 

11. The installment request is to be submitted through the call center 19072 for transactions that 

meet the terms and conditions of the campaign 

12. There are no expenses for participating in the campaign 

13. Suspended cards or customers who are late in payment are not eligible to request 

installments, and the credit card must be activated 

 


