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دماٮ�  اٮ� والح� واع الحسا�� ه� ٔ��� روط وا�ٔ�حكام العامه� لكا�� الس�
General Terms and Conditions Govern All Types of Accounts & Services

ع  م�� ح� علی  ه�  ال�� ال�� وا�ٔ�حكام  روط  الس� سرى�  ��
روط  الس� إلی  ه�  ا�� إص� دماٮ�  والح� اٮ�  الحسا�� واع  ���ٔ
اٮ�  الحسا�� واع  ���ٔ مں�  وع  �� كل  �� اصه�  الح� وا�ٔ�حكام 
ها  �� اصه�  الح� رە�  �� ال�� ی  �� ه�  المدرح� دماٮ�  والح�
ه�  ���ٔ� ررە�  الم�� وا�ٔ�حكام  روط  الس� مں�  رها  �� وع�

رى:  دماٮ� ٔ�ح� ح�
له  ل) ٔ�و مم�� ه (العم�� كوں� إدارە� الحساٮ� لصاح�� �� -١
هه�  ی� مواح� د �� ع�� له؛ و�� �� ی� ٔ�و وك�� و�� ا�� ه ال�� أ��� ٔ�و ��
سلم  �� �� لم  ما  الحساٮ�  ر  د�� �� مں�  ه�  ص�� وال  ر� ��  �� �� ال��

. ل�� د� ا �� �� ا�� طارا ك�� �� إح� �� ال��
ا�ٔ�وراٯ�  مه�  �� �� ل  حص�� �� ی�  ��  �� �� ال�� ل  العم�� وكل  ��  -٢
د  �� �� مع  ه�  �� المصر�� اٮ�  العمل�� مں�  رها  �� وع� ه�  ار�� ح� ال��
ها لدى  م المعمول �� ط� ا لل�� �� ه و�� ی� حسا�� ها �� �� صا��

. �� �� ال��
ٔ� مں� عدم  س� �� د �� ه� �� �� مں� ٔ�ى� مسٔ�ول�� �� ی� ال�� ُع�� �� -٣
عں�  ٔ�و  ع  الد�� عدم  ٔ�و  و  س�� رو�� ال�� راءاٮ�  إح� اد�  ح� ا��
ه�  ی� مں� المسٔ�ول�� ه مع�� رأ�ها كما ٔ��� ی� إح� ر �� �� ٔ�ح� ال��
ل�� ا�ٔ�وراٯ�  �� �� موح� ه� �� أ��� ص� راءاٮ� �� اد� إح� ح� عں� عدم ا��
كاٮ� او  �� �� س� ع سواء كا�� دوں� د�� دە� �� ه� المر�� ار�� ح� ال��
ی  ع�� ه �� ر كما ٔ��� ه�� ط� عه� ال�� �� �� ط�� ا كا�� ، ؤ��� ا��ٮ� �� كم��
ا�ٔ�وراٯ�  ە  هد� د  ّ �� �� ٔ�و  اع  �� ص� عں�  ه�  المسٔ�ول�� مں� 
 �� طر�� عں�  ارح�  الح� ی�  �� لها  حص�� �� حال  ه�  ار�� ح� ال��

. �� �� مراسلی� ال��
ها، سواء  م�� �� ل �� حص�� ه ل�� ار�� ح� م ٔ�وراٯ� �� د�� �� د �� ٤- ع��
ل  �� ل�� ٔ�و   ، ں� ٔ�م�� ال�� ٔ�و  ل  وك�� ال�� ��  �� �� لل�� هرە  �� مط� كا��
�� إ��  �� م لل�� د�� �� ا ال�� اٮ� هد� �� إ�� ی�  د �� ع�� ؛ �� �� ه� الملك��
ع  �� و�� و��  �� �� ال�� م  ا�� ح� �� ممهورە�  داع  إ�� ه�  ط� حا�� ��

ص. �� �� المح� الموط�
ور�  ح� �� ه ��  ���ٔ  �� �� ال�� ه مع  �� عل�� �� ٥- حس�� ما هو م��
ه ا��  دا�� �� �� ومس�� �� ی� ٔ�وراٯ� ال�� �� �� ا�� اٮ� عكس ال�� �� إ��
اٮ�  �� ا�ٕ��� ل  دل�� إں�  �� الحا��ٮ�  ع  م�� ح� ی�  و�� ه�  ا�� الك�� ��
ی�  ا�� الك�� ل  الدل�� هو   �� �� ال�� هه�  مواح� ی�  �� ول  �� الم��

ط. �� ��
ی�  صصه� �� ح� ركه م�� ٔ�ى� س� ه� �� عا�� �� ا��س�� �� ح�� لل�� �� -٦

The following terms and conditions apply to all 

types of accounts and services in addition to 

the specific terms and conditions for each type 

of account and service listed in its respective 

section and other terms and conditions 

prescribed for any other services:

1- The account shall be operated by the account 

holder (the customer) or his/her representative, 

legal delegate, or agent; the bank will not 

consider authority revoking of the person who 

operates the account unless a related written 

notification is received by the bank.

2- The customer authorizes the bank to collect 

the value of commercial papers and other 

financial instruments, and credit the net 

proceeds thereof to his/her account in 

accordance with the regulations applied by the 

bank.

3- The bank is exempted from any liability that 

may arise from not taking protest procedures, 

non-payment, or delay in taking such actions. 

The bank is also exempted from any liability for 

not taking legal actions by virtue of the bounced 

commercial papers, whether they are cheques or 

promissory notes, regardless of the 

endorsement type. The bank will not be held 

liable in case the commercial papers were lost 

upon collecting them via the correspondents of 

the bank abroad.

4- Upon submitting commercial papers for 

collection irrespective of the endorsement type, 

whether endorsed to the bank by way of proxy, 

insurance, or for transfer of ownership, such 

presentation will not be considered by the bank 

unless it was made through bank deposit slip 

stamped with bank stamps and signed by the 

branch concerned staff.

5- According to the agreement with the bank, it 

is not permissible to prove the contrary of what 

is reported in the bank’s documents and records 



له�  اٮ� المسح� طا�� ه� والح� د�� ر�� م الطرود ال�� سل�� ل و�� �� ��
م ٔ�ى�  سل�� ولی� �� �� �� �� ح�� ؛ �� ٔ�و ٔ�ى� مں� وسأ�ل ا�ٕ�ع��ں�
�� ودوں�  �� ل ال�� �� ل مں� �� مراس��ٮ� مرسله الی العم��
ل��  ر د� �� ع�� ل�� و�� �� �� مں� وراء د� �� ه علی ال�� ٔ�ى� مسٔ�ول��

. ه� ا للسر�� ر�� ح�
ا علی  أ��� ل�� صم �� ح� ی� ٔ�ں� �� �� �� �� ل ال�� وص� العم�� �� �� -٧
دمه�  الح� وع  �� �� اصه�  الح� العمو��ٮ�  ه�  كا�� ه؛  ا�� حسا��
اً  �� ه ط�� ه� عل�� ح�� ل المس�� ا لطل�� العم�� �� دمه� و�� الم��
اصه�  الح� ه�  المعل�� ه�  �� المصر�� دماٮ�  الح� ٔ�سعار  ل��ٔ�حه� 

ل. ا لطل�� العم�� �� دمه� و�� دمه� الم�� وع الح� �� ��
ه(ا)  صم مں� حسا�� ح� ی� ٔ�ں� �� �� �� �� ل ال�� وص� العم�� �� �� -٨
ه(ا)  إل��  �� �� �� ٔ�ص� د  �� كوں�  �� الع�  م�� ه�  ���ٔ ه(ا)  ا�� حسا��  /
عں�  ل��  د� �� (ا)  طارە  اح� م  �� �� ٔ�ں�  علی  طٔ�؛  الح� ه�  �� طر�� ��
ا  د� ا�� ر �� �� ع�� ى� �� �� الحساٮ� المرسل له والد� �� كس� طر��

. صحه� المعامله� ه �� رار م�� ل وا�� ل العم�� �� ��
روعه  �� ٔ�و �� �� ل لدى ال�� اٮ� العم�� ع حسا�� م�� ر ح� �� ع�� �� -٩
ر  ط� ص� ال�� ع� عص� �� ها ال�� عص� ه� �� ام�� �� ص� �� �� ا ٔ�و مس�� حال��

ها. ا�� ها ٔ�و مسم�� ع�� �� عں� ط��
ی�  �� اطعه�  �� ه�  حح� ودە  �� و��  �� �� ال�� ر  ا�� د�� كوں�  ��  -١٠
؛ و��  �� �� عامله مع ال�� ی� �� ه �� ل وما عل�� اٮ� ما للعم�� �� إ��
مں�  ه  وح� ٔ�ى�  �� ها  صح�� علی  راص�  ا��ع�� ل  للعم�� ح��  ��

. ل�� ل عكس د� �� العم�� �� �� وە ما لم �� الوح�
وح  �� الم�� الحساٮ�  �� عل��  �� �� ما  �� �� ل  العم�� ر  �� ��  -١١
ر  �� ه كما �� ) م�� د(ە� �� �� ه هو / هی� المس�� ���ٔ اسمه _ �� ��
هم  هم  ���ٔ �� ر��  �� المس� الحساٮ�  ی�  �� ركاء  الس�
الحساٮ�  �� عل��  �� �� ما  �� �� ؤ�ما  ه  م�� دوں�  �� �� المس��
ٔ�ں�  �� الحساٮ�  ح  ا�� �� ر  �� �� �� ں�  ر�� �حٓ� عں�  ه�  ا�� �� �� وح  �� الم��
ح  �� �� طل��  ی�  �� اسمه  كور  المد� هو  ه  م�� د  �� �� المس��
حه�  صح�� د  �� �� المس�� ا  هد� عں�  ه  �� ا�� �� �� وإں�  الحساٮ� 

عول. ه� الم�� ه� وسار�� �� �� ه� للح�� �� ومطا��
ر  �� ا ع� ص� و�� �� �� �� �� ا، ال�� �� هد� موح� ل �� وص� العم�� �� �� -١٢
ه� المعلوماٮ�  ادل كا�� �� ی� �� وع �� اء ٔ�و الرح� ل ل�ٕ�لع� ا�� ��
و��  �� ال�� مع  ه�  ص�� ح� الس� ه  ا�� ا�� �� و�� ه،  ا�� حسا�� وعں�  ه  ع��

اٮ�  ا�� �� ع ال�� م�� ح� ام �� ط� ی� �� اركه� �� هاٮ� المس� والح�

except in writing. In all cases, the only 

acceptable proof against the bank is only written 

evidence.

6- The bank has the right to hire any specialized 

company for the transportation and delivery of 

postal parcels and registered letters or any 

means of advertising; to deliver any 

correspondence sent to the customer by the 

bank without any liability on the bank. This is not 

considered a breach of confidentiality.

7- The customer authorizes the bank to 

automatically deduct from his/her account(s) all 

due commissions related to the type of service 

provided according to the customer’s request, as 

per the published banking tariff for the type of 

service provided.

8- The customer authorizes the bank to deduct 

from his/her account(s) any amounts that were 

credited by mistake; the customer will be 

notified of this through the account statement 

sent to him/her, which is considered enforceable 

towards the customer who hereby declare the 

transaction’s correctness.

9- All the customer’s accounts with the bank or 

its branches, currently or in the future, shall be 

deemed to guarantee each other regardless of 

their nature or names thereof.

10- The bank’s books and records shall be 

conclusive evidence of what the customer owes 

and what is owed to him/her in his/her dealings 

with the bank; the customer has no right to 

object to such dealings thereof in any manner 

whatsoever unless the customer proves 

otherwise.

11- Regarding the account opened in customer’s 

name, the customer hereby declares that the 

account opened in his/her name is for their 

benefit. Joint account customers hereby 

declares that he/she is the beneficiary thereof. 

and the co-holders of the joint accounts declare 



ه�  �� ام مركر� ط� وں� و�� ا�� �� ال�� موح� رر �� والمعلوماٮ� الم��
عه�  ا�� ه� ٔ�و ال�� �� �� �� ه الس� ركا�� ه� س� ل�� كا�� اطر وكد� المح�
صه�  �� ركه� مح� ٔ�و س� هه�  ح� ٔ�ى�  ٔ�و  ا�ٔ�م،   ( (اٮ� ركه�  والس�
ل  داح� اص،  الح� رە  د�� �� ل�� ا  �� و��  �� �� ال�� ارها  �� ح� ��
وص�  �� �� كما  ها،  ارح� ح� ٔ�و  ه�  �� العر�� مصر  ه�  مهور�� ح�
هه�  ح� ٔ�ى�  مں�  الحصول  ی�  ��  �� �� ال�� ا  ص� ���ٔ ل  العم��
ه  واں� ك�� مں� سك�� ه� علی� ع�� ر حكوم�� �� ه� ٔ�و ع� حكوم��
 �� �� صرح لل�� ر، و�� �� �� ع� هما مں� �� طرٔ� عل�� د �� وعمله وما ��
ل��  �� �� ه�  الع���� اٮ�  د� رى  ا�ٔ�ح� هاٮ�  الح� ل��  �� د  و�� ر� �� ��
�� ٔ�و  �� ه� علی ال�� ی مسؤول�� ل�� دوں� ٔ�د�� المعلوماٮ� ود�

ها. ار ال�� هاٮ� المس� الح�
اح ٔ�علی  ر� علی الحساٮ� الم�� ود حح� ی� حاله� وح� �� -١٣
مں�  الحساٮ�  علی  ر�  الحح� م  �� ى�  الد� ں�  الد�� لع�  م�� مں� 
الحساٮ�  مں�   �� �� ح� �� اں�  ��  �� �� ال�� ل  العم�� وص�  �� �� له،  ٔ�ح�
اء  صصه للو�� ح� �� و�� ں� والمصار�� ا الد�� عادل هد� لع� �� م��
ه�  ر� كا�� اء الحاح� �� �� عد اس�� الحساٮ� �� ر� �� ح� ں� المح�� الد�� ��

. ه� �� و�� ا�� راءاٮ� ال�� ا��ح�
أ�ح�  �� ال�� �� وعلمه  امه�  ال�� ه  �� مسٔ�ول�� �� ل  العم�� ر  �� ��  -١٤
ه�  ص كا�� ح� ما �� �� ں� �� ر�� ل ا�ٔ�ح� �� ه �� �� عل�� ر�� �� د �� ی� �� ال��
ل ٔ�ى�  �� ه مں� �� ی� حسا�� د �� �� �� ی� �� داع ال�� اٮ� ا�ٕ��� عمل��
��ل  ح� له  �� �� مں�  ها  ص� ر�� م  �� �� مالم  هه�  ح� ٔ�و  ص  ح� س�
مں�  ص� ى� �� �� الحساٮ� الد� ح� كس� ار�� �� وما مں�  وں� �� ���� ��

رى. ه� ٔ�ح� �� ه� طر�� ���ٔ داع �� ا�ٕ��� د ٔ�و علمه �� �� ا ال�� هد�
ی�  ��  �� �� ال�� لدى�  ل  العم�� ع  �� و�� �� ح�  مود� �� �� د  ع�� ��  -١٥
ٔ�و  ا  حال�� وحه�  �� الم�� ه  ا�� ه� حسا�� كا�� �� ه  معام���� سأ�ر 
ه  ا�� حسا�� امله�  س�  �� �� ال�� لدى�   �� �� �� مس�� ح  �� �� �� ی�  ال��
م  �� ل�� ٔ�ى� حساٮ� �� ها كد� �� ما �� ه� و�� �� ا�� ه� وا�ٕ�ص� رع�� ال��
ه�  �� المصر�� دماٮ�  الح� ��ل  ح� مں�   �� و�� ٔ�ى�  ی�  �� حه  �� ��
ل  العم�� �� مں�  �� ال�� سلم  �� �� ل�� ما لم  ؛ ود� ه� �� رو�� ا�ٕ�لك��
ه�  ط�� ح� ماٮ�  عل�� �� اٮ�  الحسا�� ل��  �� مں�  ٔ�ى�  ح  �� �� ل  �� ��
م  ط� لل�� ا  �� و��  �� �� ال�� لدى�  وله�  �� م�� كوں�  �� رە�  ا�� مع�
ه�  رع�� اٮ� �� ه� حسا�� ٔ�ں� ٔ��� ل �� ر العم�� �� ه و�� ه� لد�� �� المط��
ٔ�ى�  ها  �� �� ما  ��  �� و�� ٔ�ى�  ی�  �� حها  �� �� م  �� �� ه�  �� ا�� وإص�

ه�  �� دماٮ� المصر�� ��ل الح� حه مں� ح� �� م �� �� حساٮ� ��

that they are the beneficiaries thereof with 

regard to the account opened on behalf of the 

others, the account opener declares that the 

beneficiary thereof is the person whose name is 

mentioned in the account opening application 

form and his proxy on behalf of the beneficiary is 

correct and matching to the truth and valid.

12- The customer irrevocably authorizes the 

bank to exchange all his/her accounts 

information, and personal data with banks and 

entities participating in the data and information 

collection system as prescribed by law and the 

Central Risk System, as well as all the bank’s 

sister or subsidiary companies, parent 

company(s), or any specialized entity chosen by 

the bank at its discretion, inside or outside the 

Arab Republic of Egypt. The customer authorizes 

the bank to obtain from any governmental or 

non-governmental entity the address of his/her 

residence and workplace and any changes 

thereto. He/Sher further authorizes the bank to 

provide these related entities with this 

information without any liability on the bank or 

the entities mentioned.

13- In case of account is reserved and account 

available balance is higher than the debt amount 

which the account is reserved for, the customer 

authorizes the bank to hold an amount 

equivalent to the debt amount plus its fees to be 

assigned to repay the debt that the account is 

reserved for after fulfilling all legal procedures by 

the reserving party. 

14- The customer declares that he/she is fully 

aware and responsible of the consequences that 

may arise towards others regarding all deposit 

transactions that recorded in his/her account by 

any person or body unless rejected by the 

customer within thirty days from the date of the 

account statement that included such 

transaction or from the date on which he/she 



ه�  روط وا��حكام الحال�� ها الس� سرى� عل�� �� ، ه� �� رو�� ا�ٕ�لك��
مں�  ها  عل�� طرٔ�  �� د  �� وما  اٮ�  للحسا�� مه�  ط� الم��

. ��ٮ� عد�� ��
ل��  �� ود� ی� ٔ�ى� و�� ��ٯ� الحساٮ� �� �� اع� �� ح�� لل�� �� -١٦
مدە� ��  ه� �� ص�� رسأ�ل �� ا ٔ�و �� �� ا�� ل ك�� طار العم�� عد إح� ��
مع  عارص�  �� ��  �� ما  �� وما  �� ر  عس� مسه�  ح� عں�  ل  �� ��
ل  العم�� م  ر� ل�� و�� ل��  لد� مه�  ط� الم�� واللوأ�ح  ں�  �� وا�� ال��
رمر�  هار�  ح�  �� �� ال�� سلم  �� ٔ�ں�  �� ل��  د� �� طارە  إح� رد  مح� ��
اٮ�  طا�� �� ل��  وكد� كاٮ�  �� الس� ر  ا�� ود�� د)  وح� (اں�  ا��ماں� 
سداد  �� م  ر� ل�� �� كما  رها  �� وع� ا��لٓی�  والسح��  ماں�  ا��ٔ���

. ں� د المد�� الرص��
ح  �� �� طل��  ی�  ��  �� �� الم�� ل  العم�� واں�  ع�� كوں�  ��  -١٧
ه�  ���ٔ� ار  �� المح� واں�  الع�� هو   �� �� ال�� ح�  ماد� و�� الحساٮ� 
لم  ما   �� �� ال�� مں�  ه  إل�� ه  وح� �� اٮ�  إع���� ٔ�و  مراس��ٮ� 
ر  �حٓ� واں�  ع�� �� ل  العم�� مں�  ا  �� ا�� ك�� طار  إح�  �� �� ال�� سلم  �� ��
ی  �� �� �� ال�� ه طرڡ�  ا�� ا�� �� ��  �� حد�� �� �� ل  م العم�� ر� ل�� �� كما 
ه�  لدور�� ا  �� و�� اٮ�  ا�� �� ال�� ی  �� ر  �� �� ع� �� ٔ�ى�  حدوٮ�  حاله� 
ل  العم�� حمل  �� و��  �� �� ال�� ولوأ�ح  اٮ�  ا�� �� ال��  �� حد�� ��
 �� حد�� �� �� امه  �� �� عدم  حاله�  ی�  �� كامله�  ه�  المسٔ�ول��

. �� �� ه� علی ال�� ی� مسٔ�ول�� اٮ� ودوں� ٔ�د�� ا�� �� ال��
اٮ� الراكدە� الحسا�� اصه� �� روط وا�ٔ�حكام الح� الس�

ی� حال  ار الحساٮ� راكد �� �� ه اع�� �� عل�� �� ١٨- مں� الم��
ٔ�ى�  كه �� حر�� �� وص� �� ل ٔ�و الطرڡ� الم�� ام العم�� �� عدم ��
ع��م  اس�� ٔ�و  ل  حو�� �� ٔ�و  داع  ا�� ٔ�و   ، سح�� ه�  عمل��
ه�  س�� ال�� �� عام  لمدە�  د  الرص�� عں�   �� مو�� ٔ�و  ی�  رو�� الك��
المحمول،   �� الها�� اٮ�  وحسا�� ه�  ار�� الح� اٮ�  للحسا��
ر  �� ع�� �� و��  ر،  �� و�� ال�� اٮ�  لحسا�� ه�  س�� ال�� �� وعاماں� 
اٮ�  حسا�� علی   �� �� ال�� ها  �� وم  �� �� ی�  ال�� المعام��ٮ� 
مں�  العوأ�د  ه�  ا�� اص� ٔ�و  الرسوم  صم  ح� ل  م�� العم��ء، 
 ، الحساٮ� ط  �� س� �� �� ها  �� موح� �� م  �� �� ی�  ال�� المعام��ٮ� 
ە  ل هد� رص� رسوم علی م�� م �� �� ە الحاله� �� ی� هد� و��
ه�  �� المصر�� دماٮ�  الح� ٔ�سعار  ل��ٔ�حه�  ا  �� و�� اٮ�  الحسا��

. �� �� ه� لدى� ال�� المعل��
اٮ� العم��ء • ه� حسا�� : هی� كا�� اٮ� الراكدە� الحسا��

became aware of such deposits by any other 

means.

15- The customer’s signature specimen at the 

bank is valid for all their transactions with all their 

currently opened accounts or those to be 

opened in the future with the bank, including 

their sub-accounts and additional accounts, and 

any account opened at any time through 

electronic banking services; unless the bank 

receives different written instructions from the 

customer before opening any of these accounts, 

which are acceptable to the bank according to 

its applicable systems. The customer 

acknowledges that any sub-accounts and 

additional accounts open at any time, including 

any account opened through electronic banking 

services, are subject to the current terms and 

conditions governing accounts and any 

amendments thereto.

16- The bank has the right to close the account at 

any time after notifying the customer by writing 

or by text messages within a period not less than 

fifteen days, without conflicting with the 

governing laws and regulations. The customer 

upon receiving the notification thereof, is 

obliged to return the security token (if any), 

cheque books, credit cards, and ATM cards, and 

settle the debit balance.

17- The customer’s address stated in the account 

opening request and the bank’s forms is the 

chosen address for any correspondence or 

notices directed to him/her by the bank unless 

the bank receives a written notification from the 

customer of another address. The customer 

must update their data with the bank in case of 

any changes according to the data update 

frequency and the bank’s regulations. The 

customer bears full responsibility for not 

updating the data without any liability on the 

bank.



•. �� �� كوں� راكدە� لدى ال�� ی� �� ال��
راء • اح� م  �� ى�  الد� الحساٮ�  هو  ط:  س� ال�� الحساٮ� 

عام  ��ل  ح� ل  ا�ٔ��� علی�  ه  عل�� واحدە�  معامله� 
 �� الها�� اٮ�  وحسا�� ه�  ار�� الح� اٮ�  للحسا�� ه�  س�� ال�� ��
ر  �� و�� ال�� اٮ�  لحسا�� ه�  س�� ال�� �� وعاماں�  المحمول 
ع��م  اس�� ٔ�و  ل،  حو�� �� ٔ�و  داع،  ا�� ٔ�و   ، (سح��

د). �� عں� الرص�� ، ٔ�و مو�� ی� رو�� الك��
عل: • الم�� ه�  �� رو�� ا�ٕ�لك�� ه�  ط� المح�� حساٮ� 

ه�  راء معامله� مال�� اح� ل �� ام العم�� ى� �� الحساٮ� الد�
مں�  ص� ل م�� حو�� �� ٔ�و  داع  ا�� ٔ�و  ه (سح��  واحدە� عل��
 �� ما  و�� الحساٮ�  مں�  رى  ا�ٔ�ح� صم  الح� اٮ�  عمل��
ر  �� �� ع� �� ٔ�و  د  الرص�� عں�  ع��م  ا��س�� اٮ�  عمل�� مل  س� ��
ل��  ود� وم  ��  ٩٠ ��ل  ح� ل  ا�ٔ��� علی   ( السرى� م  الر��
دمه�  الح� دمی�  وم�� و��  �� ال�� روع  �� ��ل  ح� مں� 

. احه� ه� الم�� �� رو�� واٮ� ا��لك�� �� ں� لهم ٔ�و ال�� ع�� ا�� ال��
ل، • للعم�� طه�  س� �� رى�  ٔ�ح� اٮ�  حسا�� ود  وح� حاله�  ی�  ��

دام  ح� اس�� ه الراكدە� �� ا�� ط حسا�� �� س� �� �� سمح له(ا) �� ��
ل  �� س�� (علی   �� �� ال�� �� صال  ا���� وسأ�ل  مں�  ا  ���ٔ
مراكر�  ٔ�و  روع،  ال��  �� طر�� عں�  الحصر:   �� ال  الم��
اٮ� الصراڡ�  �� ، ٔ�و ماك�� كی� �� �� ال�� ر�� �� صال ،ٔ�و ا���� ا����
رى)  ا�ٔ�ح� ه�  �� رو�� ا��لك�� صال  ا���� واٮ�  �� �� ٔ�و   ، ا��لٓی�

ل. ه� العم�� ٔ�كد مں� هو�� عد ال�� ل�� �� ود�
ه • ا�� حسا�� (كل  راكداً  ل  العم�� ار  �� اع�� حاله�  ی�  ��

كحد  ی�  ا���� �� امه  �� �� ل  العم�� علی�  ں�  ع�� �� ��  ( راكدە�
وسأ�ل  مں�  ا  ���ٔ ��ل  ح� ه  ا�� حسا�� ط  �� س� �� ل�� ی�  ٔ�د��

ه: اس�� ا لس�� �� �� و�� �� صال ال�� ا��
ه� طل�� �ٕ�عادە� • ا�� اٮ� ك�� د الحسا�� ه� علی رص�� مصاد��

. اٮ� ط الحسا�� �� س� �� ��
اٮ� • ط الحسا�� �� س� �� رص� رسوم علی اعادە� �� م �� �� �� ��

ها. ���� او اع�
عام • مرور  حاله�  ی�  �� الحساٮ�  ل��  ع�  �� �� لل�� ح��  ��

ام  �� �� وعدم  ر  ص�� الی�  دە  رص�� اص�  �� ح� ا�� علی 
ط. �� س� �� إعادە� ال�� ل �� العم��

صال • واٮ� ا���� �� اى� مں� �� ل �� طار العم�� م اح� �� ��

Terms and Conditions for Dormant Accounts:

18- It is agreed that an account is considered 

dormant in case the customer or his / her 

authorized delegate did not perform any 

transaction by way of withdrawal, deposit, 

transfer, electronic inquiry, or authenticated 

balance inquiry for one year on current accounts 

and mobile banking accounts, and two years on 

savings accounts. The transactions performed 

by the bank on customer accounts, such as fee 

deductions or revenues crediting, are not 

considered transactions that accounts are 

activated by, in this case, charges to be levied on 

such accounts according to the bank’s published 

tariff.

• Dormant accounts: All customer accounts 

that are dormant with the bank.

• Active account: An account that has had at 

least one transaction within a year for current 

accounts and mobile banking accounts, and 

two years for savings accounts (withdrawal, 

deposit, transfer, electronic inquiry, or 

authenticated balance inquiry

• Activated mobile Wallet account: An 

account on which the customer has 

performed at least one financial transaction 

within 90 days at least (withdrawal, deposit, 

transfer including other debit transactions 

from the account, excluding balance inquiries 

or PIN changes) through banks’ branches, 

service providers, or available electronic 

channels.

• If the customer has other active accounts, 

he/she is allowed to activate his/her dormant 

accounts using any of the bank’s 

communication methods (e.g., branches, call 

centers, internet banking, ATMs, or other 

electronic communication channels) after 

verifying the customer’s identity.

• If the customer account is considered 



ار • �� اع�� ل  �� �� هور  س�  ٣ لمدە�  ا  هر�� س� احه�  الم��
ادراح�  عد  و�� ل  �� �� ل��  كد� طر  ح� و��  . راكدە� ه  ا�� حسا��
واٮ�  �� اى� مں� �� اٮ� الراكدە� �� مں� الحسا�� ه ص� ا�� حسا��
ل��  د� عں�  ه�  ح� ا�� ال�� اٮ�  المصرو�� �� احه�  الم�� صال  ا����

ط. �� س� �� راءاٮ� ال�� ا اح� وكد�
ه� • ���ٔ د�  �� �� �� و�� ه�  مسحو�� كاٮ�  �� س� ه�  ���ٔ صرڡ�  م  �� ��

، و��  اٮ� الراكدە� مه� علی� الحسا�� د�� ماٮ� مس�� عل�� ��
طر  ح� و�� اٮ�  للحسا�� ط  �� س� �� �� اعادە�  ل��  د� ر  �� ع�� ��
صال  ا���� وسأ�ل  مں�  اى�  �� الصرڡ�  عد  �� ل  العم��

. احه� الم��
علی� •  �� مصار�� ٔ�و  رسوم  ه�  ���ٔ صم  ح� م  �� ��  ��

الحساٮ�  د  رص�� اص�  �� ح� ا�� حال  الراكدە�  اٮ�  الحسا��
 �� ٔ�ى� مصار�� �� �� الحساٮ�  م كس� �� ر و�� �� الی� ص��

. ٔ�و عمو��ٮ�
ل علی • للعم�� ه�  ح�� المس�� العوأ�د  مر حساٮ�  س�� ��

وع  ل�� ا  �� و�� ها  �� ا�� واص�  ، ه� مار�� �� ا��س�� اٮ�  الحسا��
ه� حساٮ� العأ�د. الحساٮ� ودور��

اٮ� • طا�� ال�� امله�  س� واعها  ���ٔ ه�  كا�� �� ��ٮ�  مو�� ال��
ه�  دما وا�ٔ�وع�� وعه� م�� اٮ� المد�� طا�� طاە� وال�� المع�
اە� مں�  �� �� ) مس�� هاداٮ� ه� (الودأ�ع والس� مار�� �� ا��س��

حاله� الركود.
 �� �� ��  �� �� �� دمه�  الم�� اٮ�  الطل�� ی�  ص� �� م�� �� وكل��   -١٩
ی�  ه� �� ركه� مساهمه� مصر�� ی� (مصر)س� �� ل الكو�� مو�� ال��
وا�ٔ�وراٯ�  كاٮ�  �� والس� اٮ�  و�� الكو�� مه�  �� �� ل  حص�� ��
عاٮ�  �� و�� ال�� وصحه�  ها  س��م�� مں�  ؤ�ص� ه�  ار�� ح� ال��
ل��  كد�  ( ل(ە� العم�� وكل  �� وكل/  و�� ها  عل�� ه�  المدو��
ه�  المال�� ا�ٔ�وراٯ�  ع  �� �� ٔ�و  و/  راء  س� ی�  ��  �� �� ال��
ل��  د� ر  �� ماداٮ� وع� ا��ع�� ح  �� أ�ع و�� ص� وال�� داٮ�  �� والمس��
ی� حساٮ�  �� د  �� �� �� ٔ�ں�  علی  ه�  �� المصر�� اٮ�  العمل�� مں� 

. �� �� ارى� طرڡ� ال�� ل الح� العم��
ح��  ں� مس�� د مد�� ود رص�� ی� حاله وح� �� �� �� ح�� لل�� �� -٢٠
حساٮ�  ه� �� ود ٔ�رصدە دأ��� ل؛ مع وح� مه العم�� ی� د� له ��
ە ا�ٔ�رصدە�  ل هد� حو�� ه؛ �� �� �� �� رى� ٔ�ح� عم��ٮ� �حٓ� ل �� العم��

؛ ٔ�و الی� عمله�  ه� ه� الی� العمله� المصر�� الدأ���

• dormant (all his/her accounts), the customer 

must at least perform the following through 

any of the bank’s communication methods 

according to its policy: 

• Balance authentication. 

• Fill in account activation request.

• No charges are imposed for activating or 

closing accounts.

• The bank has the right to close the account if 

its balance remains zero for a year without 

activation by the customer.

• The customer will be notified through any 

available communication channels monthly 

for three months before considering his/her 

accounts as dormant. Customer will be 

notified before and after considering his/her 

accounts as dormant through any available 

communication channels about the resulting 

charges as well as activation procedures.

• Any cheques drawn on the dormant account 

to be honored and any standing instructions 

to be implemented and such will not be 

considered as accounts reactivation, and the 

customer will be notified after the execution 

through any available communication 

channels.

• No charges or fees will be levied on dormant 

accounts in case the balance decreases to 

zero, and accounts will not be overdrawn by 

any changes or commissions.

• The revenues that are due to dormant 

account continuous to be calculated and 

credited to customer’s account according to 

account type and the periodicity of revenues.

• All types of financing, including credit cards, 

prepaid cards, and saving schemes such as 

investment deposits and saving certificates 

are excluded from dormancy status.

19- The customer according to this agreement 

authorize Kuwait Finance House Bank -Egypt 



العم��ٮ�  ە  هد� صرڡ�  سعر  و�� ه�  ح�� المس�� ه�  �� و�� المد��
ل  حو�� له� ال�� دام حص�� ح� ل؛ واس�� حو�� وم ال�� �� �� �� ی� ال�� ��
مه�  د� ی�  ��  �� �� لل�� ه�  ح�� المس�� ه�  �� و�� المد�� سداد  ی�  ��

ل. العم��
مں�  ه�  هأ��� �� صورە�  ��  �� �� ال�� اء  إع�� �� ل  العم�� ر  �� ��  -٢١
ه� وما  �� ا�� �� ا���� ە  ٔ� عں� هد� س� �� �� د  ی� �� ال�� ه�  المسٔ�ول��
سمح  ى� �� ل�� إلی الحد الد� ، ود� عام��ٮ� ها مں� �� صل �� �� ��
عه�  ر�� ادىٔ الس� عارص� مع ٔ�حكام وم�� �� وں� و�� �� ا�� ه ال�� ��
وى  �� وال�� ه�  ا�� الر�� ٔ�ه�  ه�� سرها  �� �� كما  ه�  ا�ٕ�س��م��

. �� �� ه� لل�� رع�� الس�
ع �ٔ�حكام  ص� ح� صوص �� ا الح� ی� هد� �� �ٔ س� �� اع �� ر� ٢٢- كل ��
ادىٔ ؤ�حكام  عارص� مع م�� �� ما �� �� وں� المصرى� �� ا�� ال��
 ،. اهرە� ال�� محاكم  صاص  �� و��ح� ه�  ا��س��م�� عه�  ر�� الس�
روط  الس� ه�  لكا�� ه  راء�� و�� اط��عه  �� ل  العم�� ر  �� و��
 �� وا�� و�� ه�  �� ا�� �� ا���� ە  هد� ی�  �� موله�  المس� وا�ٔ�حكام 
ٔ�ں�  �� ا  ص� ���ٔ ؤكد  �� كما  ها،  �� ام  ر� ا��ل�� علی  صراحه� 
ە  لهد� ا  �� و��  �� �� لل�� دها  و�� ر� �� �� ام  �� ی�  ال�� المعلوماٮ� 
ه�  �� �� ود�� حه�  صح�� ه  طر�� مں�  عه�  والمو�� ه�  �� ا�� �� ا����

. وكامله�
ه�  الحال�� ه  داعا�� إ�� ه�  كا�� ٔ�ں�  �� ل  العم�� ر  �� ��  -٢٣
ه  �� ا كاں� مودعها ٔ�و س�� ���ٔ �� �� ه� لدى� ال�� ل�� �� �� والمس��
ل  واسطه� وك�� رە� ٔ�و �� اس� ه م�� �� م�� عں� طر�� وسواء ��
ه� المملوكه� له ملكا  ص�� ح� هی� مں� ٔ�مواله الس� ه �� ع��
ح�  �� �� روعه� المصدر ولم �� ها ٔ�موال مس� ���ٔ ر �� �� الصا و�� ح�
م  ر� ل�� و�� ا،  و�� ا�� �� مه�  المؤ�� رأ�م  الح� مں�  مه�  ر�� ح� عں� 
د اول طل�� مں�  �� ع�� �� ا طرڡ� ال�� �� ا�� ا�� �� ه� �� �� كا�� حد�� �� ��
ٔ�ں�  س� �� وں�  ا�� ال�� ٔ�حكام  ه  و�� ح� س�� �� لما  ا  �� و��  �� �� ال��

مصر. سل ا�ٔ�موال �� حه� ع� مكا��
الحساٮ�  وڡ�  كس� ارسال  م  �� ��  : الحساٮ� وڡ�  كس�  -٢٤
كل  مں�  ص� �� �� ی�  وال�� ه�  دور�� ه�  ص�� �� ل  العم�� �� اصه�  الح�
وڡ�  الكس� �� دها  �� �� م  �� ی�  وال�� ە�  د� �� الم�� اٮ�  العمل��
ی�  واں� المدوں� �� �� علی الع�� �� ل ال�� �� ها مں� �� ع�� ومراح�

 �� موح� د �� ر�� �� ال�� ح الحساٮ� عں� طر�� �� صدر طل�� ��

S.A.E, to collect the value of coupons, cheques, 

commercial papers and guarantees its intracity 

and correctness of signatures embedded 

thereon , also  the customer authorizes the bank 

in purchasing or selling of securities, documents,  

goods, issuing letters of credit, and other 

banking transactions which to be recorded in 

customers’ current account at the bank.

20- The bank has the right, in case of debit 

balance is due from the customer, to convert any 

credit balances in the customer’s account in 

other foreign currencies to Egyptian pounds or 

the currency of the due debt at the bank’s 

exchange rate on the transfer day and use the 

proceeds to settle the customer’s due debt to 

the bank.

21- The customer acknowledges exempting the 

bank from any liabilities that may arise from this 

agreement and related transactions to the 

extent permitted by law and not conflicting with 

the principles of Islamic Sharia as interpreted by 

the bank’s Sharia Supervisory Board and Fatwa.

22- Any dispute arising in this regard is subject 

to the laws of the Arab Republic of Egypt to the 

extent that it does not conflict with the 

principles and provisions of Islamic Sharia and 

falls under the jurisdiction of Cairo courts. The 

customer agrees to the above and acknowledges 

reading and understanding all the terms and 

conditions included in this agreement and 

expressly agrees to comply with them. The 

customer also confirms that the information 

provided to the bank under this agreement and 

signed by them is accurate, correct, and 

complete.

23- The customer acknowledges that all their 

current and future deposits with the bank, 

regardless of the depositor or reason, whether 

made directly by them or through an agent, are 

their personal funds, legally owned by them, and 



ی�  �� او  ل  العم�� ص  ح� س� الی  سلم  �� عادى�  طاٮ�  ح�
 �� �� ال�� ه علی�  ی مسٔ�ول�� اد�� ل�� دوں�  د� (ا) و  ه  موط��
او  ی�  رو�� الك�� �� حساٮ�  ارسال كس�  �� عں� طر�� و/ٔ�و 
ع  المو�� ر  ع�� (ا)  ه  حسا�� علی  ل  العم�� اط��ع 
علی�  راص�  ا��ع�� ل  للعم�� ح��  �� و   �� �� لل�� ی�  رو�� ا��لك��
ه إلی�  ه م�� ی� موح� ا�� طار ك�� �� اح� موح� �� الحساٮ� �� كس�
وں�  ���� ��ل �� ل�� ح� راص� و د� ه ا��ع�� ه ٔ�وح� �� ا �� �� �� �� م�� �� ال��
��مه  د ٔ�و اس�� ر�� ال�� �� �� ��مه الكس� ح� اس�� ار�� وما مں� �� ��
اط��عه  و  وله  دح� ح�  ار�� �� مں�  ٔ�و  ی�  رو�� ا��لك��  �� الكس�
و   �� �� لل�� ی�  رو�� ا��لك�� ع  المو�� ر  ع�� (ا)  ه  ا�� حسا�� علی 
ل  راص� مں� العم�� �� ٔ�ى� اع�� �� ��م ال�� ی� حال عدم اس�� ��
ه  ا�� م�� ل�� �� ر د� �� ع�� كورە� اع��ە �� رە� المد� �� ل�� ال�� ��ل �� ح�
ه علی� صحه�  ه� م�� هأ��� �� ه  �� ل وموا�� العم�� رار مں�  ا��

ه. دە� �� �� ه و المعام��ٮ� الم�� ا�� ا�� �� ه و �� ا�� و�� ه� مح�� كا��
كواە  س� م  د�� �� �� ی�  �� ه  ح�� �� ل  العم�� ط�  �� ح�� ��  -٢٥
عرڡ�  �� وال�� �� دمها ال�� �� دمه� �� ح� ٔ�و ح� �� صوص ٔ�ى� م�� ح� ��
ه�  ل حما�� وع الی دل�� ی الرح� رح� ه، و�� و�� ع ح�� م�� علی ح�
علی  احه�  الم�� كوى  الس� مارە�  واس�� العم��ء  وٯ�  ح��
روعه  �� ع  م�� ح� ولدى   �� �� لل�� ی�  رو�� ا��لك�� ع  المو��

ها. ع�� ا�� كوى وم�� م الس� د�� �� ه� �� عرڡ� علی ٔ�ل�� لل��
للحصول   �� �� ال�� إلی  وع  الرح� ل  العم�� علی�   �� ح� ��  -٢٦
مں�  �ٔ�ى�  همه  �� عدم  حاله�  ی�  �� احاٮ�  ص� إ�� ه�  ���ٔ علی 
د و��  �� ا المس�� ی� هد� كورە� �� روط وا�ٔ�حكام المد� الس�
الحصول  �� ل  العم�� م  �� �� لم  ا  إد� مسٔ�و��   �� �� ال�� ر  �� ع�� ��

ع. �� و�� ل ال�� �� ه� �� �� احاٮ� كا�� ص� علی إ��
وا�ٔ�حكام  روط  الس� ه�  لكا�� ی�  العر�� ص  ال�� مد  ع�� ��  -٢٧
ی�  ��ڡ� �� ٔ� ٔ�ى� ح� س� ا �� د إد� �� ا المس�� ی� هد� كورە� �� المد�

. ى� ر� ل�� ح� ص ا���� �� ال�� �� ط�� ر و�� س�� �� ��

are lawful, not resulting from any criminal 

activity. The customer undertakes to update all 

their data with the bank upon the bank’s first 

request in accordance with the provisions of the 

Anti-Money Laundering Law in Egypt.

24- Account statements: The customer’s 

account statements are sent periodically, 

including all executed transactions recorded in 

the statements and reviewed by the bank, to the 

address listed in this request by regular mail or E- 

statement delivered to the customer or their 

residence without any liability on the bank 

and/or by sending an electronic account 

statement or allowing the customer to view their 

account through the bank’s website.

25- Customer reserves his/her rights to submit a 

complaint about any product or service provided 

by the bank.  Please refer to the Customer 

Protection Rights Guide and to the complaint 

form available on the bank's website and at all 

branches to get acquainted with their rights in 

submitting complaints as well as to the related 

mechanism and tracking progress. 

26- The customer must refer to the bank for any 

clarifications if they do not understand any of 

the terms and conditions mentioned in this 

document. The bank is not responsible if the 

customer does not obtain sufficient 

clarifications before signing.

27- The Arabic text of all terms and conditions 

mentioned in this document prevails if there is 

any dispute in interpreting and applying the 

English text.
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