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General Terms and Conditions Govern All Types of Accounts & Services

The following terms and conditions apply to all
types of accounts and services in addition to
the specific terms and conditions for each type
of account and service listed in its respective
section and other terms and conditions
prescribed for  any other services:
1- The account shall be operated by the account
holder (the customer) or his/her representative,
legal delegate, or agent; the bank will not
consider authority revoking of the person who
operates the account unless a related written
notification is received by the bank.

2- The customer authorizes the bank to collect
the value of commercial papers and other
instruments, and credit the net
proceeds thereof to his/her
accordance with the regulations applied by the
bank.

3- The bank is exempted from any liability that

financial
account in

may arise from not taking protest procedures,
non-payment, or delay in taking such actions.
The bank is also exempted from any liability for
not taking legal actions by virtue of the bounced
commercial papers, whether they are cheques or
notes,
endorsement type. The bank will not be held

promissory regardless of the
liable in case the commercial papers were lost
upon collecting them via the correspondents of
the bank abroad.

4- Upon submitting commercial papers for
collection irrespective of the endorsement type,
whether endorsed to the bank by way of proxy,
insurance, or for transfer of ownership, such
presentation will not be considered by the bank
unless it was made through bank deposit slip
stamped with bank stamps and signed by the
branch concerned staff.

5- According to the agreement with the bank, it
is not permissible to prove the contrary of what
is reported in the bank’s documents and records
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except in writing. In all cases, the only
acceptable proof against the bank is only written
evidence.

6- The bank has the right to hire any specialized
company for the transportation and delivery of
postal parcels and registered letters or any
means of advertising; to
correspondence sent to the customer by the
bank without any liability on the bank. This is not

deliver any

considered a breach of confidentiality.

7- The customer authorizes the bank to
automatically deduct from his/her account(s) all
due commissions related to the type of service
provided according to the customer’s request, as
per the published banking tariff for the type of
service provided.

8- The customer authorizes the bank to deduct
from his/her account(s) any amounts that were
credited by mistake; the customer will be
notified of this through the account statement
sent to him/her, which is considered enforceable
towards the customer who hereby declare the
transaction’s correctness.

9- All the customer’s accounts with the bank or
its branches, currently or in the future, shall be
deemed to guarantee each other regardless of
their nature or names thereof.

10- The bank's books and records shall be
conclusive evidence of what the customer owes
and what is owed to him/her in his/her dealings
with the bank; the customer has no right to
object to such dealings thereof in any manner
whatsoever unless the customer proves
otherwise.

11- Regarding the account opened in customer’s
name, the customer hereby declares that the
account opened in his/her name is for their
benefit. hereby

declares that he/she is the beneficiary thereof.

Joint account customers

and the co-holders of the joint accounts declare
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that they are the beneficiaries thereof with
regard to the account opened on behalf of the
others, the account opener declares that the
beneficiary thereof is the person whose name is
mentioned in the account opening application
form and his proxy on behalf of the beneficiary is
correct and matching to the truth and valid.

12- The customer irrevocably authorizes the
bank to his/her
information, and personal data with banks and

exchange all accounts
entities participating in the data and information
collection system as prescribed by law and the
Central Risk System, as well as all the bank's
sister or subsidiary companies, parent
company(s), or any specialized entity chosen by
the bank at its discretion, inside or outside the
Arab Republic of Egypt. The customer authorizes
the bank to obtain from any governmental or
non-governmental entity the address of his/her
residence and workplace and any changes
thereto. He/Sher further authorizes the bank to
these with this

information without any liability on the bank or

provide related entities
the entities mentioned.

13- In case of account is reserved and account
available balance is higher than the debt amount
which the account is reserved for, the customer
authorizes the bank to hold an amount
equivalent to the debt amount plus its fees to be
assigned to repay the debt that the account is
reserved for after fulfilling all legal procedures by
the reserving party.

14- The customer declares that he/she is fully
aware and responsible of the consequences that
may arise towards others regarding all deposit
transactions that recorded in his/her account by
any person or body unless rejected by the
customer within thirty days from the date of the
account statement that
transaction or from the date on which he/she

included such
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became aware of such deposits by any other
means.

15- The customer’s signature specimen at the
bank is valid for all their transactions with all their
currently opened accounts or those to be
opened in the future with the bank, including
their sub-accounts and additional accounts, and
any account opened at any time through
electronic banking services; unless the bank
receives different written instructions from the
customer before opening any of these accounts,
which are acceptable to the bank according to
its applicable systems. The
acknowledges that any sub-accounts and

customer

additional accounts open at any time, including
any account opened through electronic banking
services, are subject to the current terms and
conditions governing accounts and any
amendments thereto.

16- The bank has the right to close the account at
any time after notifying the customer by writing
or by text messages within a period not less than
fifteen days, without conflicting with the
governing laws and regulations. The customer
upon receiving the notification thereof, is
obliged to return the security token (if any),
cheque books, credit cards, and ATM cards, and
settle the debit balance.

17- The customer’s address stated in the account
opening request and the bank’s forms is the
chosen address for any correspondence or
notices directed to him/her by the bank unless
the bank receives a written notification from the
customer of another address. The customer
must update their data with the bank in case of
any changes according to the data update
frequency and the bank's regulations. The
customer bears full responsibility for not
updating the data without any liability on the

bank.
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Terms and Conditions for Dormant Accounts:
18- It is agreed that an account is considered
dormant in case the customer or his / her
authorized delegate did not perform any
transaction by way of withdrawal, deposit,
transfer, electronic inquiry, or authenticated
balance inquiry for one year on current accounts
and mobile banking accounts, and two years on
savings accounts. The transactions performed
by the bank on customer accounts, such as fee
deductions or revenues crediting, are not
considered transactions that accounts are
activated by, in this case, charges to be levied on
such accounts according to the bank’s published
tariff.

« Dormant accounts: All customer accounts
that are dormant with the bank.

« Active account: An account that has had at
least one transaction within a year for current
accounts and mobile banking accounts, and
two years for savings accounts (withdrawal,
deposit,
authenticated balance inquiry

transfer, electronic inquiry, or

« Activated mobile Wallet account: An
account on which the customer has
performed at least one financial transaction
within 90 days at least (withdrawal, deposit,
transfer including other debit transactions
from the account, excluding balance inquiries
or PIN changes) through banks’ branches,
service providers, or available electronic
channels.

- If the customer has other active accounts,
he/she is allowed to activate his/her dormant

bank’s

communication methods (e.g., branches, call

centers, internet banking, ATMs, or other

accounts using any of the

electronic communication channels) after
verifying the customer’s identity.
« If the customer account is considered
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« dormant (all his/her accounts), the customer
must at least perform the following through
any of the bank’s communication methods
according to its policy:

- Balance authentication.

+ Fill in account activation request.

« No charges are imposed for activating or
closing accounts.

+ The bank has the right to close the account if
its balance remains zero for a year without
activation by the customer.

+ The customer will be notified through any
available communication channels monthly
for three months before considering his/her
accounts as dormant. Customer will be
notified before and after considering his/her
accounts as dormant through any available
communication channels about the resulting
charges as well as activation procedures.

« Any cheques drawn on the dormant account
to be honored and any standing instructions
to be implemented and such will not be
considered as accounts reactivation, and the
customer will be notified after the execution
through any available communication
channels.

« No charges or fees will be levied on dormant
accounts in case the balance decreases to
zero, and accounts will not be overdrawn by
any changes or commissions.

- The revenues that are due to dormant
account continuous to be calculated and
credited to customer’s account according to
account type and the periodicity of revenues.

« All types of financing, including credit cards,
prepaid cards, and saving schemes such as
investment deposits and saving certificates
are excluded from dormancy status.

19- The customer according to this agreement

authorize Kuwait Finance House Bank -Egypt
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S.A.E, to collect the value of coupons, cheques,
commercial papers and guarantees its intracity
and correctness of signatures embedded
thereon, also the customer authorizes the bank
in purchasing or selling of securities, documents,
goods, issuing letters of credit, and other
banking transactions which to be recorded in
customers’ current account at the bank.

20- The bank has the right, in case of debit
balance is due from the customer, to convert any
credit balances in the customer’s account in
other foreign currencies to Egyptian pounds or
the currency of the due debt at the bank’s
exchange rate on the transfer day and use the
proceeds to settle the customer’s due debt to
the bank.

21- The customer acknowledges exempting the
bank from any liabilities that may arise from this
agreement and related transactions to the
extent permitted by law and not conflicting with
the principles of Islamic Sharia as interpreted by
the bank’s Sharia Supervisory Board and Fatwa.
22- Any dispute arising in this regard is subject
to the laws of the Arab Republic of Egypt to the
extent that it does not conflict with the
principles and provisions of Islamic Sharia and
falls under the jurisdiction of Cairo courts. The
customer agrees to the above and acknowledges
reading and understanding all the terms and
conditions included in this agreement and
expressly agrees to comply with them. The
customer also confirms that the information
provided to the bank under this agreement and
signed by them is accurate, correct, and
complete.

23- The customer acknowledges that all their
current and future deposits with the bank,
regardless of the depositor or reason, whether
made directly by them or through an agent, are
their personal funds, legally owned by them, and
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are lawful, not resulting from any criminal
activity. The customer undertakes to update all
their data with the bank upon the bank’s first
request in accordance with the provisions of the
Anti-Money Laundering Law in Egypt.

24- Account statements: The customer’s
account statements are sent periodically,
including all executed transactions recorded in
the statements and reviewed by the bank, to the
address listed in this request by regular mail or E-
statement delivered to the customer or their
residence without any liability on the bank
and/or by sending an electronic account
statement or allowing the customer to view their
account through the bank’s website.

25- Customer reserves his/her rights to submit a
complaint about any product or service provided
by the bank. Please refer to the Customer
Protection Rights Guide and to the complaint
form available on the bank's website and at all
branches to get acquainted with their rights in
submitting complaints as well as to the related
mechanism and tracking progress.

26- The customer must refer to the bank for any
clarifications if they do not understand any of
the terms and conditions mentioned in this
document. The bank is not responsible if the
customer does not obtain  sufficient
clarifications before signing.

27- The Arabic text of all terms and conditions
mentioned in this document prevails if there is
any dispute in interpreting and applying the
English text.
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