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1- The customers authorize the bank to accept
any instructions issued by them regarding
transactions on their mentioned account via fax
and/or email, provided that the fax and/or email
message includes customer name, address, fax
number, and/or email address, and the fax and/or
email message is signed by an authorized person
for this account. These instructions have
absolute evidentiary value against the customer.
2- The bank may, at its discretion and without
any liability towards the customer, refuse to
respond to or act on any fax and/or email
instructions if the fax or email is inconsistent
with the conditions mentioned in the previous
paragraph, and/or if the message is truncated,
distorted, or unclear in any way, or if the bank has
any doubts about the authenticity and reliability
of any signature on the fax and/or email, which
the bank alone judges.

3- The customer acknowledges that the bank is
not obligated to verify or confirm the
authenticity of any signature. If there is no
apparent discrepancy in the signatures, the bank
has the right to act based on the signature. The
customer also acknowledges that they will not
object if their request is not fulfilled due to a
system error caused by any force majeure. The
customer undertakes to promptly send the
original letter to the bank within seven (7)
working days, | case of non-sending the original
the bank has the right to stop this service at any
time and declares to bear the resulting
responsibility and debt consequently.

4- The customer undertakes to indemnify and
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hold the bank harmless from any costs, claims,
damages, losses, lawsuits, actions, and legal
expenses and acknowledges their full
responsibility for any liabilities that may arise or
be incurred by the bank because of accepting
and acting on the customer’s instructions sent
via fax and/or email. The customer also
acknowledges that the bank is exempt from any
liabilities arising from unintentional breaches of
account confidentiality laws.

5- The bank has the right to terminate this
agreement at any time without notifying the
customer.

6- These terms and conditions are subject to the
laws of the Arab Republic of Egypt to the extent
that they do not conflict with the principles of
Islamic Sharia as interpreted by the bank’s Sharia
Supervisory Board and Fatwa. Any dispute
arising from the interpretation or execution of its
provisions falls under the jurisdiction of the

competent courts of various types and degrees.
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