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1- An account is not considered a current
account unless it meets the legally prescribed
conditions. If it is a current account, the credit
balance in the current account is a “Qard Hasan”
(benevolent loan) that does not earn any profits
or bear any losses. The bank is obligated to pay
the full credit balance upon request and may
invest the balances of these accounts or part of
it, the proceeds of investing those funds shall be
returned to the bank's shareholders.

2- The customers’ withdrawals from the account
are made using cheques approved by the bank
and delivered to the customer or any other
payment document that meets legal
requirements and is accepted by the bank.
Withdrawals can also be made using an ATM card
or credit card according to their specific terms
and conditions, or by any other means the bank
notifies the customer with.

3- The customer is obligated to safeguard the
cheque book delivered to them, he/she must
notify the bank if it is lost or if any of its cheques
are lost. The customer is solely responsible for all
direct and indirect damage resulting from the
cheque book or any of its cheques being in the
possession of any of their affiliates or third
parties, without any liability for the bank.

4- The customer acknowledges that the use of
cheques is for their personal use only.

5- The bank may refuse to cash any cheques
drawn against deposited cheques under
collection unless those cheques have been
collected and their value credited to the
customer’s account held with the bank.

6- Withdrawals from the current account must
always be within the credit balance. The
customer is personally responsible for
withdrawing amounts that exceed the credit
balance in the account and must repay the bank
the overdrawn amount upon the bank’s first
request.

7- The entry of payments into any account,
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including the current account, does not waive
the parties’ claims regarding the contracts and
transactions that resulted in these payments.

8- The customer has the right, if any legal reason
permits, to request the suspension of any
cheques, commercial papers, or payment orders
issued by them. They must submit a written
request to the bank with their authorized
signature. The bank’s obligation to stop payment
of these cheques or other papers is conditional
on the cheques or papers not being cashed
before the customer’s request is submitted.

9- The bank will set aside the funds to cover
cheques that the customer requests to stop
payment on or notify the bank of their loss. The
bank has the right to freeze these amounts until
an amicable settlement is reached, or a final
judgment is issued. The customer cannot
demand the withdrawal of these amounts before
that and is fully responsible for the
consequences of the stop payment request and
its legal validity.

10- Accounts are considered indefinite unless
otherwise agreed. The bank has the right to close
the account at any time after notifying the
customer without needing to provide reasons.
The customer must withdraw any funds
deposited in the account before the date
specified by the bank for account closure, which
the customer has been notified of. Otherwise,
the bank has the right to deposit these funds in
the court’s treasury, send a bank cheque for their
value to the customer’s known residence, or keep
them in a special account with the bank. The
customer also has the right to close the account,
provided they notify the bank at least fifteen
days before the specified closure date and settle
any amounts due to the bank. The bank also has
the right to refuse any new deposits to the
account.
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