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Terms and Conditions for Investment Wakala Accounts

The following are the terms and conditions for
investment Wakala accounts at Kuwait Finance
House Bank — Egypt S.A.E.:
1- The principal (customer) appoints the agent
(bank) to invest the specified investment
amount in the principal’s offer (product issuance
request) agreed upon by the principal and agent
from time to time within the *“general
investment pool of the agent,” which includes
the bank’s shareholders’ funds and similar funds,
as well as Mudarabah investment account
balances.

2- Under this agreement, the principal

(customer) authorizes the agent (bank) to:

« Enter Sharia-compliant transactions on
behalf of and for the account of the principal.

+ Perform all necessary actions to conduct
these transactions as the principal would.

+ Negotiate on behalf of the principal
regarding any contracts the agent enters into
within the general investment pool.

« Exercise all necessary powers on behalf of
the principal to enable the agent to fulfill its
obligations under this agreement.

3- The agent is committed to safeguarding the

principal’s interests and acting in good faith,

managing the investment transactions with the
same care as it managing its own similar
transactions.

4- The principal bears all risks arising from the

actions taken by the agent as the principal’s

representative, except for risks resulting from
negligence, misconduct, or violation of the
agency'’s terms and conditions.

5- The principal has the right to claim

compensation for actual damage if it is due to

the agent’s fraudulent actions, gross negligence,
or violation of the agency’s terms and conditions.

6- The agent is entitled to the fee specified in the

agent’s acceptance form and/or the bank’s tariff

for each investment transaction.

7- If the principal wishes not to renew an

investment transaction at its maturity date, the

agent must pay the principal the investment
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amount with the realized profit. If the agent
delays the notional liquidation and actual profit
calculation for the principal, the agent may either
pay the principal the expected profit announced
in advance at the deposit's maturity and settle
the difference after liquidation or wait until the
liquidation date and actual profit calculation.

8- The profit calculation period for any
investment transaction is a calendar month
unless otherwise agreed. If the principal wishes
to terminate an investment transaction before
its maturity date, the principal acknowledges
that the expected profit to be distributed in this
caseis subject to change and that any profit paid
to the principal before the profit calculation date
is considered an advance profit until the final
settlement, in case the actual profit is lower than
the expected profit based on the agent’s actual
activity results.

9- The principal acknowledges that the results
and/or profits from any investment transaction
do not constitute any obligation on the agent to
achieve the same results or pay similar amounts
in any subsequent investment transaction.

10- Before entering any investment transaction
on behalf of the principal, the agent agrees with
the principal on the expected profit to be
achieved in the investment transaction (subject
to settlement).

11- The agent and principal agree that any profit
achieved by the agent exceeding the expected
profit after deducting the agent’s fee is retained
by the agent as an incentive for good
performance.

12- If the agent finds before starting the
investment transaction that the expected profit
for the principal cannot be achieved, the agent
must agree with the principal to invest at a lower
profit or stop the investment transaction.

13- The principal pays the “investment amount”
into the account notified by the agent -
specified in the principal’s offer — no later than
the investment date.

14- The terms of the Wakala may be amended by
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agreement, and the customer is notified of these
amendments through announcements in the
bank’s branches or any other recognized
communication means, including electronic
means. The amendment applies to the
subsequent investment period  without
retroactive effect. If the agent amends and the
principal do not object to the amendment within
three working days from the notification date,
the amendment becomes effective. If the
principal does not agree to the amendment, they
may withdraw their account/deposit/certificate,
and the bank may, at its absolute discretion,
grant customer a profit percentage for the
previous period according to the terms indicated
in the issuance request.

15- The principal may redeem the value of the
deposit/certificate under the Wakala system
before the maturity date based on the exit and
termination of the investment transaction
according to the terms and conditions of this
agreement, i.e., waiving profits/part of the profit
according to the redemption terms or applicable
discount rates based on the type of “investment
transaction” specified in the issuance request for
each product or absolving it from losses (if any).
If the principal wishes to redeem the value of the
investment certificate/deposit before its
maturity date with an existing financing granted
against the value of that certificate/deposit, the
agent has the right to settle this financing
balance and its related returns from the value of
the certificate/deposit and return the remaining
value — if any — to the principal.

4.1 Terms and Conditions for Daily and Monthly
Return Investment Accounts Based on
Investment Agency

1- Funds in the investment account will be
invested "by agency" in accordance with the
terms of the investment agency contract, within
the bank's general investment pool, after the
client approves all investment conditions prior to
opening the account.

2- The bank will inform the client of the expected
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profit rate upon opening the account, and profits
will be calculated according to the performance
of the bank's general investment pool.

3- The client authorizes the bank to act in a
manner it deems appropriate to achieve mutual
interest, including determining investment
methods and areas, and this includes
authorization to contract with itself or with third
parties.

4- The bank guarantees the principal amount
invested only in the event of proven
transgression, gross negligence, or violation of
the terms of the agency agreement.

5- Profit Calculation Mechanism

Monthly Return: Profits are calculated based on
the daily closing balance of the account and are
added monthly, taking into account the
minimum balance eligible for calculation as
specified in the account opening application.
Daily Return: Profits are calculated based on the
daily closing balance of the account and are
added daily, taking into account the minimum
balance eligible for calculation. The return
calculation begins on the next business day
following the deposit or transfer, in accordance
with the bank's regulating regulations.

6- Minimum Investment: The minimum amount
required to open an account and calculate
profits is determined in the issuance request or
as announced on the bank's website. The bank
reserves the right to amend the minimum
investment and define different tiers based on
deposit volumes.

7- If the account balance falls below the
specified minimum, it will not be eligible for any
profits, nor will it incur any losses

42 Terms and Conditions for Investment
Deposits Based on Wakala Investment

1- The funds in the investment deposit are
invested “under investment agency” according
to the investment Wakala terms within the bank's
general investment pool after the customer’s
approval of all investment terms before creating
the deposit.
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2- The bank informs the customer of the
expected profit rates for the deposit when
creating the deposit.

3- The customer authorizes the bank to act in the
manner it deems appropriate to achieve mutual
interest, including determining  suitable
investment methods and fields, including
authorization and contracting with itself or
others.

4- Kuwait Finance House Bank — Egypt S.A.E.
invests the entire deposit balance according to
the investment Wakala principle.

5- In case of deposit redemption before its
maturity date, the customer forfeit’s part or all of
the return according to the terms specified in
the deposit issuance request signed by the
customer.

6- If the customer requests not to renew the
deposit and the maturity date falls on an official
holiday, the principal amount of the deposit and
the due return (if any) are added on the next
working day.

7- If the customer requests automatic renewal of
the deposit and the agent cannot contact the
principal before the renewal date, the agent will
renew the deposit and invest the “investment
amount” in transactions that yield the expected
profit as announced at the bank’s branches
and/or website at the time of renewal.

8- The minimum balance required to create any
investment deposit is as specified in the deposit
creation request and/or as announced on the
bank’s website at the time of deposit creation.
9- Withdrawals from the deposit account by
cheques are not allowed, and no ATM card is
issued for it.

10- The bank guarantees the principal amount
invested in case of proven gross negligence or
violation of the agency'’s terms.

11- .In case of granting banking facilities secured
by the investment deposit, the lien/allocation
remains valid in favor of the bank even if its term
is extended for one or more periods or if its
number, currency, or amount is modified until full
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repayment. The customer authorizes the bank to
renew the secured deposit if the deposit
matures and there is still a debt owed to the bank
under the granted facility or to liquidate it and
use its amount and the realized return to settle
the outstanding debt balance and any expenses
or commissions related to the investment
deposit. This authorization applies to the bank’s
right to change the collateral deposit's return
rate upon renewal after notifying the customer
by any recognized communication means,
including electronic communication.

4.3 Terms and Conditions for Savings
Certificates Based on Wakala Investment

1- The funds in the savings certificates are
invested “under investment agency” according
to the investment Wakala terms within the bank’s
general investment pool after the customer’s
approval of all investment terms before creating
the certificate.

2- The bank informs the customer of the
expected profit rates for the certificate when
creating the certificate.

3- The customer authorizes the bank to act in the
manner it deems appropriate to achieve mutual
interest, including determining  suitable
investment methods and fields, including
authorization and contracting with itself or
others.

4- Kuwait Finance House Bank — Egypt S.AE.
invests the entire certificate balance according
to the investment Wakala principle.

5- The certificate(s) are nominal and
non-transferable or negotiable.

6- The customer cannot redeem the savings
certificate based on the investment Wakala
contract six months before the certificate
creation date. In case of redemption after this
period and before the maturity date, the
customer forfeits part of the profit according to
the terms specified and agreed upon in the
certificate issuance request signed by the
customer.

7- The minimum balance required to create any
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certificate is as specified in the certificate
creation request and/or as announced on the
bank’s website at the time of certificate creation.
8- If the certificate maturity date falls on an
official holiday, the principal amount of the
certificate and the due return (if any) are added
on the next working day if the certificate is not
renewed based on the customer’s request.

9- The certificate is not renewed at maturity for
a similar period unless written instructions from
the customer are received at least two working
days before the certificate’s expiration date. If
there are no written renewal instructions from
the customer, the certificate value is added to
the customer’s account mentioned above on its
maturity date.

10- Withdrawals from the certificate account by
cheques are not allowed, and no ATM card is
issued for it.

11- The bank guarantees the principal amount
invested in case of proven gross negligence or
violation of the agency’s terms.

12- In case of granting banking facilities secured
by the savings certificate, the line/allocation
remains valid in favor of the bank even if its term
is extended for one or more periods or if its
number, currency, or amount is modified until full
repayment. The customer authorizes the bank to
renew the secured certificate if the certificate
matures and there is still a debt owed to the bank
under the granted facility or to liquidate it and
use its amount and the realized return to settle
the outstanding debt balance and any expenses
or commissions related to the savings
certificate. This authorization applies to the
bank’s right to change the collateral certificate’s
return rate upon renewal after notifying the
customer by any recognized communication
means, including electronic communication.

4.4 Terms and Conditions for Investment
Deposits and Savings Certificates with Prepaid
Returns (Under Settlement) Based on Wakala
Investment

1- The funds in the investment deposits and
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savings certificates with prepaid returns are
invested “under agency” according to the
investment Wakala terms within the bank’s
general investment pool after the customer's
approval of all investment terms before creating
the deposit/certificate.

2- The bank informs the customer of the
expected profit rates for the deposit/certificate
at issuance.

3- The customer authorizes the bank to act in the
manner it deems appropriate to achieve mutual
interest, including determining  suitable
investment methods and fields, including
authorization and contracting with itself or
others.

4- Kuwait Finance House Bank — Egypt S.A.E.
invests the entire deposit/certificate balance
according to the investment Wakala principle.

5- The amounts paid to the customer in advance
are considered an advance payment under
settlement according to the period specified in
the issuance request based on the product type.
6- If no profits are achieved or the profits
realized on the investment deposit or savings
certificate are lower, the bank has the right to
settle and offset the difference between the
advance payment and the actual investment
result from the principal amount of the
investment deposit/savings certificate.

7- The minimum balance required to create the
deposit/certificate is as specified in the issuance
request and/or as announced on the bank’s
website at the time of creating the
deposit/certificate.

8- Withdrawals from the deposit/certificate
account by cheques are not allowed, and no ATM
card is issued for it.

9- The bank guarantees the principal amount
invested in case of proven gross negligence or
violation of the agency'’s terms.
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