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The following terms govern the relationship

between the cardholder and the bank, detailing

the issuance and usage terms and conditions for
the debit card of Kuwait Finance House Bank —

Egypt S.A.E.:

Definitions:

A. The Bank: Kuwait Finance House Bank -
Egypt S.A.E. and its branches.

B. The Card: The debit card issued by Kuwait
Finance House Bank — Egypt S.A.E., allowing
its cardholder to access his/her accounts by
way of ATM cash withdrawals and from bank
branches from POS machines, or use the card
to settle the value of purchases and services
to merchants through POS that accept debit
cards

C. Primary Cardholder: The bank customer who
signs the product’s application and whose
account is used for all transactions resulting
from the issuance and use of the primary and
any supplementary card.

D. Supplementary Cardholder: The person to
whom an additional card is issued based on
the primary cardholder’s instructions.

E. Automatic Teller Machine (ATM): Machine
operates mechanically and electronically to
allow customers to perform banking
transactions using the debit card.

F. Points of Sale (POS): An electronic device
allowing customers to purchase goods or
services using the debit card.

G. Card Validity: Five years automatically
renewed unless the cardholder notifies the
bank in writing of his/her desire not to renew
at least fifteen days before the card’s
expiration.

H. Personal Identification Number (PIN): The
personal identification number used by the
cardholder for ATM withdrawals or POS
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A. transactions.

I. The Merchant: The store, company, bank, or
entity accepting debit cards for payment of
goods or services or cash withdrawals.

J. Card Daily Withdrawal Limit: The maximum

daily limit set by the bank for card usage, subject

to change with notification to customers via text
messages.

2- The card user undertakes to follow these

instructions when using the card through ATMs

or POS:

A. Safe keeping the PIN, obtained upon card
receipt or changed via Kuwait Finance House
Bank — Egypt S.A.E. ATMs.

B. Do not disclose the PIN to any person,
including bank employees, or write it on the card
or keep it along with the card in one place. If any
third party obtains the PIN, it is considered
authorization by the cardholder for that person
to use the card, without any liability on the bank.
C. Sign the back of the card and sign purchase
receipts when using the card for purchases. If
the cardholder does not sign the receipts or the
signature differs from the one on the card, they
are still responsible for the amounts deducted
from his/her account balance.
3- In case of card loss or stolen, the cardholder
hereby undertakes to immediately notify the
bank via the hotline 19072 and to confirm with a
written request as soon as possible. The
cardholder is fully responsible for any
transactions made with the lost or stolen card
before notifying the bank by phone and
submitting the written notification. If the card is
found, the cardholder must not use it and return
it to the bank for destruction. The bank will
refund any amounts/fees deducted after phone
notification, provided there is negligence or
gross error by the bank. The customer consents
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to the bank recording all related calls.

4- The primary cardholder must notify the bank
of any changes to the information provided in
the card issuance application.

5- The card is valid for usage inside and outside
Egypt for all purchase transactions or services by
using POS accepting debit cards and for all cash
withdrawals from ATMs accepting debit cards,
within the authorized limits and without any
liability on the bank.

6- Cash withdrawals from ATMs are subject to
the available currency denominations.

7- Non-compliance with any usage conditions or
card misuse results in card suspension and
necessary actions to protect the bank’s rights,
including card cancellation.

8- The bank shall not be responsible for any
malfunctions due to power outages or service
disruptions beyond the bank’s control.

9- Transactions carried out by using the card are
subject to the available account balance at the
time of use. Exceeding this balance is not
permitted, and the bank has the right to take all
necessary actions to recover the full debt and
any related expenses.

10- All entries made by the bank, whether debits
or credits, are correct, and the cardholder has no
right to object. The bank has the right to prove
these entries of evidence.

11- The ATM automatically suspends the card
after three consecutive incorrect PIN attempts
or retains the card if not withdrawn from the
ATM within the specified time after the
transaction.

12- If the requested cash amount is not
withdrawn from the ATM within the specified
time, the bank is not responsible for recrediting
for that transaction until the ATM is audited. The
bank may add the full or partial amount or not
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return it to the card balance based on the audit

results, and the cardholder cannot object to any

action taken by the bank in this regard.

13- In case there is a dispute regarding some of

the recorded transactions or request transaction

copies, the following terms and conditions apply:

« The disputed transaction amount must be at
least EGP 50.

« Chargeback fees pertaining to institutions
granting card issuance rights, must be paid in
advance when disputing transactions.

« The dispute must be submitted in writing
within thirty days of the transaction date

« If the customer is entitled to the disputed
amount, it is credited to the card account
after the specified period according to the
card issuers’ procedures, without any
objection from the cardholder.

14- The bank shall not be responsible for any
disputes between the cardholder and merchants
regarding goods or services obtained using the
card. The cardholder must resolve disputes
directly with merchants without involving the
bank. If the merchant credits the refund value
using the card, the bank will credit the amount to
the card balance upon receiving the refund from
the merchant. The cardholder cannot consider
their claim against the merchant as a basis for a
claim against the bank, and the transaction is
settled between the merchant and the
cardholder without involving the bank.
15- When using the card at ATMs or POS for any
transactions or banking instructions, the bank’s
records regarding these transactions are
conclusive and binding in all cases. The bank
deducts the value of withdrawals and expenses
incurred using the card from the available card
balance.

16- The bank shall allow the use of the card for
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cash withdrawals and purchases of goods or
services within the Ilimits set for each
transaction, which the bank may change from
time to time without prior notice to the
cardholder. Customers are notified of these new
limits via text messages.

17- The bank has the right to suspend/terminate
the service or cancel/add new services after
notifying the customer in writing or by text
message at least 15 days in advance, without
conflicting with the laws and regulations
governing such.

18- The cardholder has the right to request the
cancellation or suspension of the card without
affecting their obligation regarding any
transactions made with the card before its
termination or suspension.

19- The cardholder is legally responsible to the
bank for all transactions carried out by using the
card.

20- In case of any dispute arises between the
cardholder and the bank brought before the
judiciary, the records, documents, and data
recorded on magnetic media are conclusive
evidence not subject to rebuttal.

21- For extra precautions, the bank sets a
maximum daily limit for cash withdrawals from
the account balance and the number of daily
withdrawals. The bank may change this limit
from time to time as circumstances require,
any party.
Customers are notified of these new limits via

without any objections from

text messages.

22- Using the card allows access to the account
balance. The bank is not responsible for any third
party’s knowledge of this data, whether this is a
result of issuing the card to another person as a
supplementary card request, losing the card, or a
third party knowing the PIN, until the bank is
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notified to stop the card.

23- The bank has the right to notify the
cardholder of any amendments by any means it
deems appropriate, and these amendments are
binding without the cardholder's written
consent.

24- The bank has the right at any time, at its
absolute discretion, to assign, transfer, or sell any
of its rights under this agreement or any other
documents, in whole or in part, to any other party
without the cardholder’s consent.

25- The bank has the right to notify any other
party of any data related to the cardholder as it
deems appropriate.

26- We hereby acknowledge that all amounts
deposited or to be deposited in the card
account, whether by us or by an agent, are our
own funds, legally owned by us, and are lawful,
not derived directly or indirectly from any
criminal activity. We commit to updating the
information and documents submitted in
connection with purchasing the card upon
emerging of any reasons necessitates so
according to the provisions of Anti Money
Laundry law in Egypt.

27- The cardholder is prohibited from using the
card in transactions that contradict the
principles of Islamic Sharia, the law, or public
order of the state. The bank reserves the right to
find means to automatically prohibit the use of
the card in such transactions as much as
possible, even without prior notice to the
cardholder. The bank has the right to suspend or
cancel the card if it deems that the cardholder is

misusing it in any waya
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