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1- Electronic banking services include all
transactions performed by the bank’s customer
through electronic channels that require the use
of a personal security token on the customer’s
personal mobile phone or any fixed or mobile
device used by the customer to access the
internet or mobile phone.

2- In the event that the customer wishes to
benefit from the use of the electronic banking
services, the customer agrees - by signing the
opening account request - to all the terms set by
the bank to benefit from any product listed in the
services available to users of this service
currently or in the future. The customer is
responsible  for meeting all technical
requirements specified in the service guide
before using it and agrees to sign any documents
or forms the bank may request for this purpose.
3- The customer is solely responsible for all
transactions performed using this service and
their consequences and agrees to compensate
the bank for any direct or indirect damage that
may result from this.

4- The bank reserves the right to change the
terms and conditions governing electronic
banking services from time to time without
bearing any responsibility for errors that may
result from service usage, provided that users of
these services are notified by appropriate
channels.

5- The customer using any of the electronic
banking services who wishes to notify the bank
to stop or modify these services must submit
their request in writing to one of the bank’s
branches or by contacting the bank’s call center.
6- Electronic banking services are subject to the
terms and conditions applied by the bank at on
all types of accounts. The bank will provide the
customer with the details of the internet banking
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services on the bank’s website from time to time.
7- The customer agrees to maintain the
confidentiality of any login credentials and
passwords and to take all necessary precautions
to prevent unauthorized use therefore or access
to the electronic website accessible via the
internet (the website). The customer agrees to
change passwords frequently and to notify the
bank immediately in case he/she comes to know
or suspect the following:

a) Their login credentials and/or password have
become known to an unauthorized person.

b) There is any unauthorized use or misuse of the
website page or service. The bank assumes no
responsibility for fraudulent or unauthorized use
of the customer’s login credentials and/or
passwords. The customer understands and
agrees that the bank or any of its affiliates or
agents will not be responsible for any loss,
whether direct or indirect, actual or
consequential, expected or unexpected, related
to the electronic page service, including but not
limited to misuse, errors, omissions, delays,
malfunction, breakdowns, interruption, improper
operation, or inaccuracy of service operations.
c) The unavailability of the internet service or the
web page of the service; and/or any loss,
damage, or destruction caused to the customer’s
hardware, software, or any other data processing
system resulting from using the system.

d) The customer's use of email or any other
unsecured communication means sending
instructions to the bank.

e) Any breach of confidentiality resulting from
the direct or indirect use of the service or the
website.

f) Any interruption or delay resulting from any
update or replacement operation performed on

the website.
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g) If the customer provides the bank with any
inaccurate or incorrect information, the bank
may rely on any instructions it believes to be
genuinely received from the customer. The bank
is authorized to accept and execute or reject
instructions issued by the customer, and the
customer agrees to bear all risks resulting from
misunderstandings, errors, and risks associated
with providing instructions fraudulently and/or
by unauthorized parties. The customer agrees
that the bank will not be responsible for any loss,
liability, or expenses arising from fraud, misuse,
and/or error or authorized instructions. The
parties have agreed to the following:

1. Services providing:

1.1 The bank has the right to modify the services
and their contents available on its website at any
time, as well as the terms of this agreement, at its
absolute discretion, provided that the customer
is notified for at least 15 days in writing or other
available communication channels and terms are
published on the website.

1.2 The customer declares and agrees that
continuing to use the services after any change
or modification date constitutes acceptance and
agreement to this change or modification.

2. Customer Responsibilities:

2.1 The customer unconditionally agrees to:

a) Obtain and maintain all devices and software
necessary to perform transactions through the
internet and benefit from the services. The
customer shall be solely responsible for selecting
and setting up the hardware and software.

b) Review the information and comply with the
recommendations, instructions, and warnings
available on the website regarding service
security, including reading security alerts or
fraud/social engineering alerts, etc.

c) Immediately notify the bank of the loss of their
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security token or the theft of their password or
username. The customer acknowledges full
responsibility for all losses and damage resulting
from this, including any fees that may be
required in this regard.

d) Not use the website and/or services in a
manner that contradicts the principles of Islamic
Sharia, any laws or regulations, and/or the terms
of this agreement, and to compensate the bank
for any losses resulting from any action due to
non-compliance with any instructions stated in
this agreement or those published on the
website from time to time.

2.2 The use of the customer’s security token,
log-in name and password is considered as
customer’s physical signature. The customer
hereby agrees that any use of the security token,
log-in name, and password by others will be
treated by the bank as authorized by the
customer, and the customer agrees to bear full
responsibility for this use without any liability on
the bank.

2.3 The customer is solely responsible for the
accuracy and correctness of all information and
instructions executed through the website. The
customer bears any legal and/or financial
consequences resulting from this information or
instructions. The bank is not responsible for
high-risk financial transactions or activities on
their accounts and is not responsible for
notifying the customer of any high-risk financial
transactions or activities on the customer's
accounts.

2.4 The customer acknowledges responsibility
for the accuracy and correctness of all
information provided in the service forms
subject to this agreement and immediately
notifies the bank in writing of any changes to the
information contained therein.

-\' siugall Jygnill cay el

W KFH

E G Y P T

clid  ellddg  alorall gol Jga  (oigyidlVl
alapiill Jio d@muiill aljlhiallg  alpiaill
duwaiall / Jiall ayglao alauii gl diioll
all .dyclaiayl

lall gloll jgoy jlan gladay lga elidl gAli] (@
wlall parinall il gl jgpall dals daju gl (ay
dailill dylgiwall Jols dlaniy Jroell jdig ()l
la1a Loy .l ge dislill jlpnylg pilwAll groa e
Mnll Aa oa dio alhi Ad pguy il

Jleiy Loy aloaall gi/g gdgall dolaaiml pac (3
sl gl/g doluwyl agyuill galog pléal go
daalaivl oda lhgui gi/g .dahil gi guilgd
@i ¢l ge daili il ¢l ge elidl gaygeig
& layle yagnio alalei ly pljilyl pac dayii
gigall glc 8jguduiall elli gl d@dlaiyl oia
JAY eldg o dgialyl

sl pdpllg glodl jgoj jlan plaiiwl piey T-¥
dalSg padiwall puulg Juoelly galall (sig)islyl
Sl ol Jeoell @Gdlaig «Jeoell guagi diliay jgjoll
Spudl pall g gloll jgoj jlaal plaiiul
dals g paviwall pwl g Jroell galall sig)islyl
le elidl Jud go Joley cagu poll Jud (o jgjall
Juoell Galgy diagos g Juoell go gib o A6 dil
plaaiwl elly ge dlolAll dygiuwall dloai glc
elill gle dylgimo (gial gga ellig

ddy gc ayagll Jgiwall ga Jroell ggay T-¥
i) &ill alogleillg clogleall groa dang
dil Jroell Janiig . sdgpialVl gdgall pc l@dyaii
gl cilogleall elli glc drijio dyllo gl/g dyigilé jLil
gl dulo cilulac e Vgiwo elidll rey Vg cilayleill
Vg paililun gle pii dedijo phlho aly dhiil
aliloc gl Jeoell jlha] ge Yghwo iyl ao
wlc oii dedijo jhlho aly dhdiil gl dulo
Jroell alilua



3. Kuwait Finance House Bank (Egypt)
Responsibilities:

3.1 Kuwait Finance House Bank (Egypt) is
responsible for:

a) Providing the customer with the website
infrastructure.

b) Ensuring the confidentiality of the customer’s
instructions, transactions, and data to the
maximum extent possible, except as otherwise
stated in this agreement, related forms, laws, and
decisions related to confidentiality disclosure.

4. Transmission of Information:

4.1 The customer acknowledges that information
transmitted via the internet is subject to
unauthorized interception and hacking and
agrees to bear all legal and/or financial risks
associated with transmitting this information
over the internet.

4.2 The bank bears no responsibility related to
the interception of information during the
customer’s use of the internet to send
information. The bank is not responsible for
internet access, web speed, availability, or
security, and does not provide any guarantees.
The customer expressly agrees not to hold the
bank responsible for any losses whatsoever of
any kind arising from sending information over
the internet.

4.3 The customer agrees that all information
provided and received by the bank through the
website is the bank’s property. The bank has the
right to use this information for any legal
purpose, provided that the customer bears legal
and financial responsibility for any inaccurate or
insufficient information transmitted through the
website.

5. Liability Limits

5.1. The customer undertakes and agrees under
this agreement that their use of the services is at
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their own level of legal and financial
responsibility. The customer acknowledges that
the website, including any information and
materials available on it, is provided “as is” or “as
available”  without any  warranties or
representations of any kind. The bank does not
guarantee the accuracy, adequacy, or
completeness of the information or materials
available on the website and is not responsible
for any errors or omissions in those materials and
information.

5.2 The bank is committed to notifying the
customer in advance in case of service
interruption for scheduled maintenance to take
necessary measures.

5.3. The bank will not be responsible for any
action taken, or any delay or failure to take any
action arising from reasons beyond the bank’s
control, including but not limited to any losses or
damages resulting from profit rate or exchange
rate fluctuations, executing transactions after
closing hours, technical failures, internet banking
network interruptions, or any other emergencies
such as power outages, business disruptions,
natural disasters, security incidents, or
government actions in emergencies or the
emergence of internet viruses.

5.4 The bank will not be responsible under any
circumstances for any damage of any kind
arising from the use or inability to use the
website or any part of it.

5.5 The customer declares and agrees that the
bank is not responsible for any errors in
information entry by the customer and for
immediately notifying the bank if they believe
their account security has been compromised in
any way.

6. Compensation

6.1 The customer undertakes to compensate the
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bank for any damage or losses, liabilities, costs,
or expenses of any kind (including legal fees)
incurred by the bank in connection with any
third-party claim

resulting from the customer’s use of the
services or the website, or the customer's
violation of this agreement or the rights of any
third party.
7. Charges and fees
7.1 The customer expressly agrees to bear the
fees for money transfer transactions from one of
the customer’s accounts to another account and
from the customer’s account to accounts with
local and international banks via the website as
specified in the bank’s approved tariff.
7.2 The customer acknowledges and agrees that
services fees are subject to modification by the
bank at any time with notification to the
customer by an appropriate communication
method.
The customer authorizes the bank to deduct any
fees, expenses, or costs from their account(s)
with the bank. The bank reserves the right to
modify any fees, and customers are notified of
these modifications via text messages.
8. Service Activation
8.1. The customer firstly has to register through
Kuwait Finance House Bank’s website to benefit
from the service.
8.2. After completing the first step, the customer
must contact Kuwait Finance House Bank -
Egypt's call center at 19072 to activate the
service for the first-time subscription
8.3 In case customer requests to stop or
reactivate the service, he/she must visit the
nearest branch or contact call center at 19072.
The customer declares and guarantees under
this agreement that the account opening
application and service subscription request will
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be integrated and considered an integral part of
this agreement. The customer must immediately
notify the bank of any changes to the
information provided in the account opening
request and the user entry/modification request
and password change request.

9. Copyright Notices

All copyrights and other intellectual property
rights contained in Kuwait Finance House Bank
(Egypt)'s website, including but not limited to all
designs, texts, audio recordings, images, and
links, are owned by the bank. These intellectual
properties may not be copied, transferred,
stored, imitated, distributed, displayed, licensed,
modified, linked electronically, or used in whole
or in part in any form without prior written
consent from the bank.

10. Other Agreements

Any other agreements made between the
customer and the bank are considered additional
terms and conditions to those published on the
bank’s website. Any additional agreements and
transactions requested by the customer from
the bank that apply to the customer’s account(s)
in this regard.

11. Termination

11.1. The customer may terminate this agreement
by notifying the bank in writing at least seven (7)
working days in advance.

11.2. The bank may terminate this agreement at
any time, without cause or notice, without the
obligation to refund previously imposed or
incurred fees.

11.3 Termination or suspension of services will
not affect the customer's responsibility or
obligations under this agreement.
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