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1- The customer agrees that the bank is not
responsible for any delay or failure to execute or
complete the transfer due to insufficient funds,
errors, or omissions in the transfer request
details, the
restrictions, the seizure or confiscation of the
amount by authorities or other countries,
suspicion of money laundering activities, or any
other reasons beyond the bank’s control.

2- If the customer bears all correspondent bank
fees, the bank may estimate these fees, and the
customer must pay
requested by the correspondent banks.

imposition of any transfer

any additional fees

3- In case of non-transferring the value of the
transfer amount, the value to be refunded to the
customer will be determined based on the bank’s
exchange purchase rate applied on the day the
cancellation and refund request is made. The
customer has no right to claim the transfer
amount until returning back the documents
issued by the bank and the bank receives a final
notice from its correspondents that the transfer
amount has not been paid and the original
instructions related to it had been canceled.

4- It is agreed that the bank and its
correspondents are not liable of any liability for
any consequences due to any discrepancies,
delays, omissions, telegraphic or technical errors,
or errors in transmitting instructions. The
agrees that the bank and its
correspondents bear no responsibility if the
payment is delayed to obtain the required

customer

confirmations to verify the accuracy of the
names and details in the transfer order or
payment instructions. The customer undertakes
to compensate the bank and its correspondents
for any loss resulting from this. In all cases, the
bank is not liable for any loss arising from
executing this transfer or any error or negligence
by a correspondent bank.
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