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ه� اعل�� �� ه� ال�� �� �� دمه� الها�� الح� اصه� �� روط وا�ٔ�حكام الح� الس�
Terms and Conditions for Interactive Voice Response

ح��  ��  ( �� �� ال�� ه�  �� موا�� عد  (و�� الطل��  ا  �� هد� موح� ��  .1

ا��ط��ع علی  �� دمه�  ە الح� ادە� مں� هد� �� ل ا��س�� للعم��

مں�  ه�  �� المصر�� اٮ�  العمل�� عص�  �� راء  وإح� ه  ا�� حسا��

ه�  كا�� عں�  مسٔ�و��  وحدە  ل  العم�� كوں�  و�� ��لها  ح�

دمه� سواء  الح� ە  �� هد� عں� طر�� م  �� �� ی�  ال�� اٮ�  العمل��

ل  اٮ� العم��ء داح� ��ٮ� لحسا�� حو�� ه ٔ�و ٔ�ى� �� ا�� ی� حسا�� ��

. �� �� ال��

حددە  ى� �� م السرى� (الد� ه ٔ�ں� الر�� �� عل�� �� ٢- مں� الم��

مں�  ه  مك�� �� ی�  ال�� رى  ا�ٔ�ح� اٮ�  ا�� �� ال�� ه�  وكا�� ل)  العم��

ه�  ص�� ح� الس� ه  �� مسٔ�ول�� هی�  دمه�  الح� ە  هد� دام  ح� اس��

ؤ�ں�  ه�  المدو�� اٮ�  ا�� �� ال�� ە  ه مسٔ�ول عں� صحه� هد� ؤ���

دمه�  الح� ە  هد�  �� طر�� عں�  م  �� �� ی�  ال�� اٮ�  العمل�� ه�  كا��

دم  ح� مس�� كاں�  ولو  ه  ه�� مواح� ی�  �� ە�  د� ا�� و�� حه�  صح��

ر. ص �حٓ� ح� دمه� س� ە الح� هد�

ؤ�ں�  له  مسح� اٮ�  العمل�� ع  م�� ح� ٔ�ں�  المعلوم  مں�   -٣

ی�  اٮ� ال�� ا�� �� ال�� داد �� ه علی ا��ع�� �� �� موا�� ر �� �� ل �� العم��

اٮ�  ا�� �� ال�� ه�  وكا�� طه�  �� الممع� الوسأ�ل  علی  دوں�  ��

اٮ�  �� ���ٕ� له�  ا�� �� ر  �� ع� اٮ�  �� ا�� له�  كوس�� ها  م�� ه�  رح� ح� المس��

العكس.

وڡ�  اٮ� ٔ�و كس� ا�� �� ه� �� ���ٔ ل �� اە� العم�� �� موا�� �� ح�� لل�� ��-٤ 

لدى�  ل  المسح� ی�  رو�� ا��لك�� د  ر�� ال�� ��ل  ح� مں�  حساٮ� 

ح�  �� �� د �� رار �� ه� ٔ�ص� �� مں� ٔ��� �� ه� ال�� لی� مسٔ�ول�� ح� �� و�� �� ال��

. ل�� عں� د�

 �� ه� ٔ�و مصار�� �� ادار�� صم ٔ�ى� مصار�� �� ح� �� ح�� لل�� �� -٥

وم  �� �� ٔ�ں�  علی   ، رأ��� الص� ٔ�و  ع  الطوا�� ل  م�� ه�  حكوم��

�� رساله�  ل�� عں� طر�� د� ا �� �� ا�� ل ك�� طار العم�� إح� �� �� �� ال��

 ، �� �� لل�� الرسمی�  ی�  رو�� ا��لك�� ع  المو��  �� طر�� عں�  ٔ�و 

ٔ�و  ��ٮ�  عد�� ال�� راء  اح�  �� و�� ٔ�ى�  ی�  ��  �� �� لل�� ح��  �� كما 

رط ٔ�ں�  س� دمه� �� ە الح� م لهد� �� ال��ر� حد�� ه� او ال�� ا�� الص��

�� رساله� ٔ�و عں�  ا ٔ�و عں� طر�� �� ا�� ل ك�� �� العم�� �� طر ال�� ح� ��

. �� �� ی� الرسمی� لل�� رو�� ع ا��لك�� �� المو�� طر��

سأ�ر ٔ�و  ه� ح� ه� عں� ٔ��� �� المسٔ�ول�� �� حمل ال�� �� �� �� -٦

1- According to this document (and after the 

bank’s approval), the customer is entitled to 

benefit from this service by signing his/her 

accounts and performing some banking 

transactions through it. The customer is solely 

responsible for all transactions conducted 

through this service, whether in their accounts or 

any transfers to other customers’ accounts 

within the bank.

2- It is agreed that the PIN (set by the customer) 

and all other data enabling the use of this service 

are the customer’s personal responsibility. The 

customer is responsible for the accuracy of this 

data, and all transactions conducted through this 

service are valid and binding, even if another 

person uses the service.

3- It is known that all transactions are recorded, 

and the customer agrees to accept the data 

recorded on magnetic mediums and all data 

extracted from it as conclusive evidence.

4- The bank has the right to provide any data or 

account statements to the customer through the 

registered email with the bank, and the bank is 

not responsible for any damages that may result 

thereof.

5- The bank has the right to deduct any 

administrative or governmental fees such as 

stamps or taxes, provided that the bank notifies 

the customer in writing through a text message 

or the bank’s official website. The bank also has 

the right to make any necessary modifications, 

maintenance, or updates to this service at any 

time, provided that the bank notifies the 

customer in writing or through a message or the 

bank’s official website.

6- The bank is not responsible for any losses or 

damage that may affect the customer due to 



طراٮ�  ��ص� ه�  ح� �� �� �� ل  العم�� علی  ر  ؤ�� �� ٔ�ں�  مكں�  �� رار  ٔ�ص�

 �� ا كا�� اٮ� ا�� إد� راٯ� العمل�� �� ال ٔ�و اح� �� دمه� ٔ�و ا��ح�� الح�

 �� �� ال��  �� ا�� ح� م مں�  س�� الح� ا�ٕ�همال  الی  ع  رح� ��  �� س�� ��

ه�  ارح� روڡ� الح� �� الط� س�� ه� �� �� المسٔ�ول�� �� حمل ال�� �� و�� ��

. دمه� ل للح� دام العم�� ح� �� سوء اس�� س�� ه ٔ�و �� عں� إراد��

ا��سٔ�له�  علی  ه�  ا�� ا��ح� اء  رح� �� دمه�  الح� ل  ع�� �� ل��  -٧

م  �� ، دمه� ی� الح� را�� �� �� ح� طل�� ا��س� مود� ی� �� ه� �� المدرح�

م  �� ، �� �� �� مں� هو�� ح�� �� لل�� دمه� الها�� مركر� ح� صل �� ا��

. �� اصه� �� ل كلمه� المرور الح� ادح�

دمه�  ��ل ح� م مں� ح� �� ی� �� د� المعام��ٮ� ال�� �� �� �� م �� �� �� -٨

ە  هد� ٔ�ں�  �� علما  ور،  ال�� علی  ی�  رو�� ا�ٕ�لك��  �� الها��

وم. ی� ال�� رە� علی مدار ٢٤ ساعه� �� و�� دمه� م�� الح�

دمه�  اء الح� اڡ� او إلع� �� ) ا�� ل (ە� �� او للعم�� �� ح�� لل�� �� -٩

ه�  ص�� �� رساله�  �� او  ا  �� ا�� ك�� طار  ا�ٕ�ح� عد  ��  �� و�� ٔ�ى�  ی�  ��

. دمه� �� الح� ل و�� �� ��

service disruption, fraud, or operations breaches 

unless caused by gross negligence on the bank’s 

part. The bank is not responsible for 

circumstances beyond its control or due to the 

customer’s misuse of the service.

7- To activate the service, customer must answer 

the questions listed in the service subscription 

request form, then contact the phone service 

center to verify his/her identity and then enter 

his/her password.

8- Transactions conducted through the 

electronic phone banking service are executed 

immediately, and this service is available 24 

hours a day.

9- The bank or the customer has the right to 

suspend or cancel the service at any time after 

notifying in writing or by text message before 

stopping the service.
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