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ه� �� رو�� ه� ا��لك�� ط� روط ؤ�حكام المح�� س�
Terms and Conditions for Mobile Wallet

: دمه� م الح� د�� �� ه� �� ٔ�و��: ٓ�ل��

ی�  �� را��  �� ا��س� طل��  علی   ( ل(ە� العم�� ع  �� و�� �� ور  ��  -١

رى  ا�ٔ�ح� روط  الس� ی�  ا�� �� أ�ه  �� �� اس�� طه�  ر�� وس� دمه�  الح�

المحمول   �� الها�� حساٮ�  ح  �� �� راءاٮ�  إح� كمال  واس��

وم  �� . سوڡ� �� �� �� ل ال�� �� ه مں� �� �� �� مں� هو�� ح�� عد ال�� و��

ؤكد  ل �� رە� إلی العم�� ص�� ه� �� ص�� إرسال رساله� �� ��  �� �� ال��

المحمول   �� الها�� حساٮ�  ح  �� �� مام  إ�� ها  �� موح� �� له 

ل  مكں� العم�� ى� �� ه الد� اص �� ل الح� ع�� �� م ال�� ر�� طارە �� وإح�

 �� ��له علی حساٮ� الها�� ه ومں� ح� واسط�� ول �� مں� الدح�

ام  ار�� ه�  س�� مں�  مكوں�  سرى�  م  ر�� اء  س� ���ٕ� المحمول 

�� المحمول. عامل علی حساٮ� الها�� لل��

ط�  ح�� �� ه�  ص�� ح� الس� ه  �� مسٔ�ول�� علی  ل  العم�� وم  �� و��  -٢

 �� �� ط� ال�� �� ح�� ص، و�� ح� ه �ٔ�ى� س� صاح ع�� م وعدم ا���� الر��

ل  العم�� طل��  علی  ه�  �� والموا�� عه�  المراح� ی�  �� ه  ح�� ��

 ٢٤ ��ل  ح� دمه�  الح� ی�  �� را��  �� ا��س� طل��  علی  ع  المو��

ه�  اٮ� المال�� ه� الكامله� علی العمل�� ا�� ل�� الر�� ساعه� وكد�

 �� �� واعد المصدرە� مں� ال�� ها مع ال�� �� وا�� ٔ�كد مں� �� وال��

دام وعدم إساءە�  ح� ٔ�كد مں� حسں� ا��س�� ، وال�� ى� المركر�

ه�  المصر�� ں�  �� وا�� وال�� ل�ٔ�حكام  ا  �� و�� دام  ح� ا��س��

د�  اە م�� �� �� ود اس� �� مں� عدم وح� ح�� ل�� وال�� مه� لد� ط� الم��
دمه� اں� الح� رە� سر�� �� ��ل �� �� ح� ی� ٔ�ى� و�� دمه� ٔ�و �� دء الح� ��

 �� ط ها�� ح� �� المحمول �� ط حساٮ� الها�� �� ر�� �� ٔ�ں� �� ح� �� -٣

العامه�  المحمول   �� الها�� كاٮ�  �� س� مں�  �ٔ�ى�  محمول 

ل  العم�� ە�  ار� ح�� ی�  �� ط  الح� ا  هد� كوں�  �� ؤ�ں�  م.  ل�� ا�ٕ��� ��

. ه� عل�� ال��

ی�  رو�� ا�ٕ�لك�� دە  رص�� عامل علی  �� �� ٔ�ں�  ل  للعم�� ح��  ��  -٤

 �� طر�� عں�  سواء  الع�  م�� سح��  ٔ�و  داع  ا�� ��ل  ح� مں� 

ط  م ر�� ى� �� �� الحساٮ� الد� دمه� ٔ�و عں� طر�� دمی� الح� م��

��ٯ� حساٮ�  �� إع� ی� ٔ�ى� و�� ل �� ح�� للعم�� ه �� ه� �� ط� المح��

ل  ا�� �� �� ی�  ال�� ه�  د�� �� ال�� رداد  واس�� المحمول   �� الها��

رع  رٮ� �� ه �ٔ��� وح� �� ال�� ل�� عں� طر�� ی� ود� رو�� دە ا�ٕ�لك�� رص��

 �� الها�� حساٮ�  ��ٯ�  اع�  �� �� ال�� وم  �� و�� اء  ا�ٕ�لع� وطل�� 

ل�� ا لد� �� المحمول ط��

First: Mechanism of service :

1- Upon the customer’s signing of the service 

subscription request and fulfilling the other 

conditions and completing the mobile phone 

account opening procedures after the bank 

verifies their identity, the bank will send a text 

message to the customer confirming the 

completion of the mobile phone account 

opening and notifying them of their activation 

number. This number enables the customer to 

access their mobile phone account and create a 

six-digit PIN for transactions on the mobile 

phone account.

2- The customer is personally responsible for 

keeping the PIN confidential and not disclosing it 

to anyone. The bank reserves the right to review 

and approve the customer’s signed service 

subscription request within 24 hours and to fully 

monitor financial transactions to ensure 

compliance with the rules issued by the Central 

Bank, proper use, and prevention of misuse 

according to Egyptian laws and regulations. The 

bank will verify that there is no suspicion from 

the start of the service or at any time during the 

service period.

3- The mobile phone account must be linked to a 

mobile phone line from any public mobile 

network in the region, and this line must be in the 

customer’s actual possession.The customer has 

the right to transact on their electronic balance 

through deposits or withdrawals either through 

service providers or through the account linked 

to the wallet.

4- The customer has the right to close the mobile 

phone account at any time and withdraw the 

cash equivalent to their electronic balance by 

visiting the nearest branch and requesting 

cancellation. The bank will close the mobile 



: دمه� دام الح� ح� ا اس�� �� ا�� ��

ها  اع �� �� �� دمه� ٔ�و ا���� دام الح� ح� ی� اس�� صر الح�� �� �� �� �� -١

ی�  �� ل  العم�� م  ر� ل�� و�� رە.  �� ع� دوں�  وحدە  ل  العم�� علی 

ر  ص �حٓ� ح� ں� ٔ�ى� س� مك�� عدم السماح ٔ�و �� اٮ� �� ع ا�ٔ�و�� م�� ح�

ها. اع �� �� �� دامها ٔ�و ا���� ح� مں� اس��

دمی�  دم لم�� �� هر ؤ�ں� �� ط� ل ٔ�ں� �� ں� علی العم�� ع�� �� �� -٢

ى�  ر� �� المر  �� ال�� واعد  ا ل�� �� ه و�� �� ص�� ح� ا لس� ا�� �� إ�� دمه�  الح�

داع. اٮ� السح�� ٔ�و ا�ٕ��� رأ�ه عمل�� د إح� ع��

اٮ�  ی� حسا�� الع� �� ه� م�� ودع ٔ��� ل ٔ�ں� �� ح�� �ٔ�ى� عم�� �� �� -٣

 �� �� ح�� لل�� رە، و�� �� ٔ�سماء عم��ء ع� كوں� �� �� محمول �� ها��

عں�  دمه�  الح� اڡ�  �� إ�� رە  د�� �� �� لمطل��  ا  �� و�� ها  �� ح��

دمه�  دامه للح� ح� ی� حاله� اس�� ل�� �� اؤها ود� ل ٔ�و إلع� العم��

ٔ�و  دامها  ح� اس�� ؤ�حكام  روط  س� مں�  �ٔ�ى�  ه�  ال�� المح� ��

ی�  �� ه�  السار�� واللوأ�ح  ں�  �� وا�� ال�� مں�  �ٔ�ى�  ه�  ال�� المح� ��

الحصر   �� ل  الم�� ل  �� س�� علی  ل��  د� ی�  �� ما  �� م  ل�� ا�ٕ���

ا  �� وعه� ط�� دماٮ� مم�� ٔ�و ح� أ�ع  ص� �� ٔ�و  �ٔ�ى� سلع  راؤە  س�

. ه� �� ه� مصر العر�� مهور�� ں� ح� �� وا�� ل��

ی�  �� السرى�  مه  ر�� ه� علی  ط� المحا�� �� ل  العم�� م  ر� ل�� ��  -٤

كوں�  و�� ه�  ص�� ح� الس� ه  طر�� س�� ح��  �� اٮ�  ا�ٔ�و�� ع  م�� ح�

اء ٔ�ى� مں� المعلوماٮ�  س� ل وحدە مسٔ�ول عں� إ�� العم��

ر. �� ه للع� ا�� ٔ�ى� مں� حسا�� ه ٔ�و �� ه� �� عل�� الم��

 �� الها�� حساٮ�  ه�  د�� ع� �� ط  �� ��  �� �� ال�� لعم��ء  اح  �� ��  -٥

امح�  ر�� ال�� دام  ح� اس�� �� ه  حسا�� د  رص�� ��ل  ح� مں�  المحمول 

اڡ�  �� ی� حاله� إ�� ، و�� هم المحموله� �� المحمل علی هوا��

 �� ل �ٔ�ى� س�� حساٮ� العم�� ط �� �� �� المحمول المر�� الها��

ی�  ا دوں� ٔ�د�� أ��� ل�� �� �� و�� �� دمه� س�� إں� الح� اٮ� �� مں� ا��س��

. �� �� ه� علی ال�� مسٔ�ول��

ه�  ع المعام��ٮ� وكا�� م�� ه عں� ح� �� مسٔ�ول�� ل �� ر العم�� �� �� -٦

�� المحمول مں�  م علی حساٮ� الها�� �� ی� �� اٮ� ال�� العمل��

حساٮ�  �� ط  �� المر�� المحمول   �� الها�� ط  ح� م  ر�� ��ل  ح�

وسوڡ�   ، السرى� ە  رمر� دام  ح� اس�� و�� المحمول   �� الها��

ل وعلی  ه� علی العم�� ه حح� ���� �� وسح� �� ر ال�� ا�� كوں� د�� ��

. ه� الكا��

phone account accordingly.

Second: Service Usage:

1- The right to use or benefit from the service is 

limited to the customer alone. The customer is 

obliged not to not allow or enable any other 

person to use or benefit from it.

2- The customer must present proof of identity 

to service providers according to the Central 

Bank’s rules when conducting withdrawal or 

deposit transactions.

3- No customer is allowed to deposit any amount 

into mobile phone accounts in the names of 

other customers. The bank has the right, at its 

absolute discretion, to suspend or cancel the 

service for the customer if they use the service in 

violation of any of its terms and conditions or any 

applicable laws and regulations in the region, 

including but not limited to purchasing any 

prohibited goods or services according to 

Egyptian laws.

4- The customer must always keep their PIN 

under his/her personal control and is solely 

responsible for disclosing any information 

related to him/her or any of their accounts to 

others.

5- Only bank customers can fund the mobile 

phone account through their account balance 

using the application installed on their mobile 

phones. If the mobile phone linked to the 

customer’s account is suspended for any reason, 

the service will automatically stop without any 

liability on the bank.

6- The customer acknowledges responsibility for 

all transactions and operations conducted on the 

mobile phone account through the mobile phone 

line linked to the mobile phone account and 

using the PIN. The bank’s records and books are 

conclusive evidence against the customer and 



ال  �� �� اس�� علی  ه  �� �� موا�� �� ه�  ط� المح�� حامل  ر  �� ��  -٧

راص�  ا��ع�� م  �� �� لم  م�� ما  �� ی�  ال�� داعاٮ�  الحوا��ٮ� وا�ٕ���

ٔ�و  الحواله�  ه�  ا�� إص� ح�  ار�� �� مں�  ساعاٮ�   ٨ ��ل  ح� ها  عل��

دمه�  ح� �� صال  ا���� ��ل  ح� مں�  ه�  ط� المح�� لحساٮ�  داع  ا�ٕ���

العم��ء.

ه� الحوا��ٮ� الواردە�  ا�� ه علی إص� �� �� موا�� ل �� ر العم�� �� �� -٨

ه  �� �� الح� �� المعادل  �� دمه�  الح� حساٮ�  علی  ارح�  الح� مں� 

ها. �� عمل�� ا كا�� المصرى� ٔ���

حساٮ�  مں�  ی�  �� �� الح�� د  �� �� المس�� ه  ���ٔ �� ل  العم�� ر  �� ��  -٩

عدم  امه� �� ه ال�� �� مسٔ�ول�� م �� ر� ل�� عهد و�� �� �� ، كما  دمه� الح�

ٔ�و  المصدر  هوله�  مح� الع�  م�� داع  إ�� ول  �� �� ٔ�و  داء  ا��

. وهه� �� مس�

د  رار �� سأ�ر ٔ�و ٔ�ص� ه� ح� �� مسٔ�و�� عں� ٔ��� �� كوں� ال�� �� �� -١٠

ه ٔ�و إساءە�  ك�� ر�� طٔ� �� ه� �ٔ�ى� ح� ح� �� �� ل سواء �� حدٮ� للعم�� ��

حدٮ�  �� د  �� لل  ح� �ٔ�ى�  ه�  ح� �� �� �� ٔ�و  دمه�  للح� دامه  ح� اس��

د  رص�� ه�  ا�� ك�� لعدم  ٔ�و  ه  �� ا�� ح� مں�  طٔ�  ح�  �� س�� �� دمه�  للح�

كوں�  د �� ر �� �� ٔ�ح� �� المحمول، ٔ�و �ٔ�ى� س�� حساٮ� الها��

لل  �� مسٔ�و�� عں� ٔ�ى� ح� �� كوں� ال�� ه ولں� �� �� ل �� ل دح� للعم��

اصه�  الح� صا��ٮ�  ا���� كاٮ�  �� س� ٔ�و  اٮ�  الحسا�� مه�  ط� ���ٔ ی�  ��

. دمه� الح� ��

ه�  ���ٔ حمله  �� ٔ�و   �� �� ال�� ه�  عدم مسٔ�ول�� �� ل  ر العم�� �� ��  -١١

ٔ�و  اكل  مس� ه�  ���ٔ ه�  ح� �� �� �� حدٮ�  �� د  �� اء  ٔ�ع�� ٔ�و   �� كال�� ��

اصه�  الح�  �� ر�� �� ا���� كه�  �� س� �� دمه�  الح� طاع  �� ا�� ٔ�و  ٔ�عطال 

�� المحمول. الها�� ��

مؤسسه�  ٔ�ى�  ص�  ر�� عں�  مسٔ�و��   �� �� ال�� كوں�  �� لں�   -١٢

لں�  ه  ���ٔ له� سداد كما  ی� كوس�� رو�� ا�ٕ�لك�� د  الرص�� ول  �� ��

حصل  �� ی�  ال�� دماٮ�  الح� ٔ�و  أ�ع  ص� ال�� عں�  مسٔ�وً��  كوں�  ��

كوى مں�  د ؤ�ى� س� ل�� الرص�� ل د� ا�� ی� م�� ل �� ها العم�� عل��

ل��  �� مع  حلها  ه  عل��  �� ح� �� الصدد  ا  هد� ی�  �� ل  العم��

ا  ی� هد� �� �� �� صر دور ال�� �� �� ، وسوڡ� �� رە� اس� المؤسسه� م��

ل  العم�� ردە  س�� �� د  �� لع�  م�� ٔ�ى�  ه�  ا�� إص� علی  صوص  الح�

 �� �� عد حصول ال�� ل�� �� �� المحمول ود� إلی حساٮ� الها��

ل��  ح مں� �� كل صح�� س� ه� صادر �� ا�� د إص� علی س��

everyone.

7- The wallet holder agrees to accept transfers 

and deposits unless objected to within 8 hours 

of the transfer or deposit being added to the 

wallet account by contacting bank call center.

8- The customer agrees on crediting incoming 

transfers from abroad to the service account in 

Egyptian pounds, regardless of the currency.

9- The customer acknowledges that he/she is 

the ultimate beneficiary of the service account 

and undertakes full responsibility for not 

accepting or making deposits of unknown or 

suspicious sources.

10- The bank is not responsible for any losses or 

damage that may occur to the customer due to 

any error they make, misuse of the service, any 

malfunction in the service due to their error, 

insufficient mobile phone account balance, or 

any other reason the customer may be involved 

in. The bank is not responsible for any 

malfunction in the service’s account systems or 

communication networks.

11- The customer acknowledges that the bank is 

not responsible for any costs or burdens that 

may occur due to any problems, malfunctions, or 

service interruptions in the mobile phone’s 

internet network.

12- The bank is not responsible for any 

institution’s refusal to accept the electronic 

balance as a payment method, nor for the goods 

or services obtained by the customer in 

exchange for that balance. Any complaint from 

the customer in this regard must be resolved 

directly with that institution. The bank’s role in 

this regard is limited to adding any amount the 

customer may recover to the mobile phone 

account after the bank receives a properly 

issued addition document from that institution.



. المؤسسه�

ام  و�� ه؛  �� ٔ�و سر�� ل  العم��  �� د ها�� �� �� حاله�  ی�  ��  -١٣

ا  ��ل هد� ه مں� ح� عام��ٮ� علی حسا�� راء ٔ�ى� �� إح� روں� �� ٔ�ح�

اە  ح� ه� كامله� �� ل مسٔ�و�� مسٔ�ول�� كوں� العم�� �� ، �� الها��

دام  ح� ل�� ا��س�� ه� علی د� �� ر�� أ�ح� الم�� �� ه� ال�� �� عں� كا�� �� ال��

السرى�  مه  ر�� ر  �� �� ع� �� �� ورا  �� سارع  �� ٔ�ں�  ل  العم�� وعلی 

 �� طر�� عں�  ل��  د� م  �� و�� ور  ال�� علی  ه  �� العمل  اڡ�  �� وإ��
ه� �� �� دمه� الها�� مركر� الح� صال �� ا����

وا�ٔ�طر  راٮ�  �� حد� ال�� راءە�  �� �� ل  العم�� عهد  �� ��  -١٤

هاٮ� محاو��ٮ�  �� �� �� ه� ٔ�و �� �� هاٮ� ا�ٔ�م�� �� �� �� ل ال�� ه� م�� ه�� �� �� �� ال��

ٔ�ى�  ٔ�ں�  �� وله  �� و�� إلح�   .. ه� ماع�� �� ا��ح� دسه�  ال/اله�� �� ا��ح��

��ل  هر مں� ح� ط� ى� س�� روط وا�ٔ�حكام الد� ی� الس� ر �� �� �� ع� ��

ں�  ع�� �� و�� ه،  عل�� ا  �� و�� ا�� �� اما  ر� ال�� ر  �� ع�� �� ا  �� رو�� إلك�� ام  ط� ال��

اص  �� المحمول الح� ٔ�كد مں� ٔ�ں� الها�� ل ال�� علی العم��

ی  رٯ� و�� �� ر مح� �� ع ع� اٮ� الد�� ی� عمل�� دم �� ح� ه والمس�� ��

عل��  �� �� ل  العم��  �� ا�� ح� مں�  كوى  س� ه�  ���ٔ ود  وح� حال 

العم��ء  دمه�  ح� ام  ٔ�ر�� �� صال  ا���� ه  عل�� ں�  ع�� �� �� دمه�  الح� ��

كوى. الس� هم �� ��ع� ���ٕ�

 �� ع عں� طر�� دمه� الد�� ح� �� اصه�  اٮ� الح� ع العمل�� م�� ١٥- ح�

ه�  �� العر�� مصر  ه�  مهور�� ح� ل  داح� م  �� �� المحمول   �� الها��

ط. �� ں� �� �� ه� وللعم��ء المصر�� العمله� المحل�� و��

ا: الرسوم ال�� ��

دمه�  ی� الح� را�� �� �� سداد رسوم ا��س� ل �� عهد العم�� �� �� -١

ل  مو�� ال��  �� �� ��  �� �� �� ه�  ط� مح�� حساٮ�  ح  �� �� ورسوم 

. ورسوم السح��  ه� و�� ی� – مصر ، والرسوم الس�� �� الكو��

رى  اح� ه�  �� ا�� إص� دماٮ�  ه� ح� ���ٔ ل ورسوم  حو�� داع وال�� وا�ٕ���

مں�  ص�  �� �� ال�� حددها  �� سوڡ�  ی�  وال�� دمه�  الح� حها  �� �� ��

صح  �� علں� و�� ی� �� ه� ال�� �� دماٮ� المصر�� ه� ٔ�سعار الح� �� عر�� ��

عه�  �� الم�� ا�ٕ�ع��ں�  له� مں� وسأ�ل  ه� وس�� ���ٔ ��  �� �� ال�� ها  ع��

ر.  �� ��حٓ� �� مں� و�� �� ال�� ��

 �� ه� رسوم مں� و�� ل ٔ��� عد�� ی� �� ه �� ح�� �� �� �� ط� ال�� �� ح�� �� -٢

عں�  ا�ٕ�ع��ں�  ر  �� ع�� و�� المطل��  رە  د�� �� ل�� ا  �� و�� ر  ��حٓ�

د�  ا�� عار ا �� ه� إس� اس�� ها م�� رى ٔ��� ی� �� الوسأ�ل ال�� الرسوم ��

13- In case the customer’s phone has been lost or 

stolen and others conduct any transactions on 

the customer’s account through this phone, the 

customer is fully responsible to the bank for all 

consequences resulting of such use. The 

customer must immediately change his/her PIN 

and stop its use by contacting the call center.

14- The customer undertakes to read warnings 

and alerts such as security alerts or fraud/social 

engineering alerts, etc., and accepts that any 

changes in the terms and conditions displayed 

electronically are legally binding. The customer 

must ensure that their mobile phone used for 

payment transactions is not compromised. If the 

customer has any complaints regarding the 

service, they must contact customer service 

numbers to report the complaint.

15- All transactions related to the mobile 

payment service are conducted within the Arab 

Republic of Egypt, in local currency, and for 

Egyptian customers only.

Third: Fees

1- The customer undertakes to pay the 

subscription fees for the service, the fees for 

opening an Kuwait Finance House Bank wallet 

account, annual fees, withdrawal, deposit, and 

transfer fees, and other additional service fees 

provided by the service, which will be 

determined by the bank within the banking 

service tariff announced by the bank through 

any of channel announcement from time to time.

2- The bank reserves the right to modify any fees 

from time to time at its absolute discretion. The 

announcement of the fees by the means deemed 

appropriate by the bank is considered a valid 

notification to the customer. The customer’s use 

of the service after the effective date of any fee 

modification is considered acceptance of the 



ح�  ار�� �� عد  �� دمه�  الح� دام  ح� اس�� ر  �� ع�� و�� ل  العم�� ل  �� �� ا 

ل  العم�� مں�  و��  �� �� الرسوم  ە  لهد� ل  عد�� �� ٔ�ى�  اں�  سر��

ه. اٮ� عل�� ط� ح�� ه� �� ل دوں� ٔ��� عد�� ل�� ال�� لد�

ل  العم�� وم  �� �� ی�  ال�� ماٮ�  عل�� ال�� ه�  كا�� كوں�  ��  -٣

مں�  رأ�ها  إح� �� وم  �� �� ی�  ال�� اٮ�  العمل�� ه�  وكا�� إصدارها  ��

ه�  �� و�� ا�� ارها ال�� ه� �ٓ�� ه� لكا�� ح� �� مه� له وم�� دمه� ملر� ��ل الح� ح�

اٮ�  ه� العمل�� ل كا�� ع�� �� �� �� �� �� عهد ال�� �� ه. و�� ه�� ی� مواح� ��

ل  العم�� صدرها  �� د  �� ی�  ال�� ماٮ�  عل�� ال�� ه�  كا�� د�  �� �� �� و��

ؤ�حكام  روط  لس�  ٓ� �� و�� دمه�  الح� دم  لم�� ٔ�و   �� �� ال�� رع  ل��

ه�  �� رو�� ا�ٕ�لك�� الوسأ�ط  مں�  ٔ�ى�  ��ل  ح� مں�  د  الع�� ا  هد�

. دماٮ� ل�� الح� م �� د�� �� ی� �� دمه� �� ح� المس��

 �� �� ل لل�� صدرها العم�� ی� �� ماٮ� ال�� عل�� ه� ال�� كوں� كا�� �� -٤

م  د�� �� ی� �� دمه� �� ح� ه� المس�� �� رو�� ە� ا�ٕ�لك�� هر� ��ل ا�ٔ�ح� مں� ح�

 �� �� م ال�� ر� ل�� ، و�� رە� اس� ه م�� �� صادرە� م�� دمه� كما لو كا�� الح�

ه�  كا��  �� �� ر�� و�� ها  د� �� �� �� �� �� ها  �� وعلمه  ��مها  اس�� ور  ��

ل  العم�� كوں�  �� ل  ا�� الم�� ی�  و�� ها،  عل�� ه�  �� ر�� الم�� ار  ا��ٓ��

ی�  ال�� أ�ح�  �� ال�� ه�  كا�� عں�   �� �� ال�� هه�  مواح� ی�  �� مسٔ�و�� 

. ماٮ� عل�� ل�� ال�� �� ل�� �� د� ال�� �� �� �� �� علی �� ر�� �� ��

ص�  عو�� �� �� اء  ل�ٕ�لع� ل  ا�� �� ر  �� ع� عهداً  �� ل  العم�� عهد  �� ��  -٥

رار  وا�ٔ�ص� اٮ�  والمطال�� سأ�ر  الح� ه�  كا�� عں�   �� �� ال��

ه�  ح� �� �� ��  �� �� ال�� دها  ك�� �� د  �� ی�  ال�� اٮ�  �� �� وال��  �� كال�� وال��

ه�  أ��� ص� ال�� الرسوم  ل��  د� ی�  �� ما  �� ه  ما�� عل�� ل�� ە  د� �� �� �� ��

ه. ار�� س� ه ومس�� عاٮ� محام�� ؤ���
ه� �� رو�� ه� ا�ٕ�لك�� ط� المح�� ه� �� عل�� عا: ٔ�حكام عامه� م�� را��

ه�  ط� حساٮ� مح�� �� �� محمول  ط ها�� ح� ط كل  ر�� م  �� ��  -١

ط.  �� ه� واحد �� �� رو�� إلك��

اٮ�  ا�� �� ال�� ه�  ه� كا�� ه� علی سر�� ط� المحا�� ��  �� �� ال�� م  ر� ل�� ��  -٢

ه�  اس�� م�� ل �� ه مں� العم�� سلم إل�� د �� ی� �� والمعلوماٮ� ال��

ه�  سر�� علی  ه�  ط� المحا�� �� عهد  �� �� كما   ، دمه� الح� م  د�� �� ��

��ل  رأ�ها مں� ح� إح� ل �� وم العم�� �� ی� �� اٮ� ال�� ه� العمل�� كا��

م  د�� �� ی� �� دمه� �� ح� ه� المس�� �� رو�� ە� ا�ٕ�لك�� هر� ٔ�ى� مں� ا�ٔ�ح�

صاح عں� ٔ�ى�  عدم ا�ٕ��� ل �� �� والعم�� �� عهد ال�� �� ، و�� دمه� الح�

م ٔ�و  ل�� ه� مں� ا�ٕ��� ں� السار�� �� وا�� ا لل�� �� دم إ�� ط�� �� مما ��

modification without any reservations.

3- All instructions issued by the customer and all 

transactions conducted through the service are 

binding on the customer and produce all their 

legal effects against them. The bank undertakes 

to activate all transactions and execute all 

instructions issued by the customer to the bank 

branch or service provider according to the 

terms and conditions of this contract through 

any of the electronic mediums used to provide 

these services.

4- All instructions issued by the customer to the 

bank through the electronic devices used to 

provide the service are as if issued directly by the 

customer. The bank is obligated to execute them 

and arrange all resulting effects upon receipt and 

acknowledgment. In return, the customer is 

responsible to the bank for all consequences 

resulting from the bank’s execution of those 

instructions.

5- The customer irrevocably undertakes to 

compensate the bank for all losses, claims, 

damages, costs, and expenses incurred by the 

bank as a result of executing the customer’s 

instructions, including legal fees and the fees of 

its lawyers and advisors.

Fourth: General conditions Related to the 

Mobile Wallet

1- Each mobile phone line is linked to only one 

Mobile wallet account.

2- The bank is committed to maintaining the 

confidentiality of all data and information 

received from the customer in connection with 

providing the service. The bank also undertakes 

to maintain the confidentiality of all transactions 

conducted by the customer through any of the 

electronic devices used to provide the service. 

The bank and the customer undertake not to 



روط  لس� ا  �� ط�� ٔ�و  مه�  ملر� ٔ�وامر  ٔ�و  ٔ�حكام  ه�  ���ٔ� ا  د� �� �� �� ��

. دمه� دام الح� ح� ؤ�حكام اس��

م  د�� �� �� �� �� �� وم ال�� �� ه علی ٔ�ں� �� �� �� موا�� ل �� ر العم�� �� �� -٣

امه�  الح� المعلوماٮ�  عص�  �� ٔ�و  كل  عں�  صاح  ا�ٕ��� ٔ�و 

روعه و /  �� إلی ٔ�ى� مں� �� �� ه لدى ال�� ا�� ه / حسا�� حسا�� ��

دمه�  دم له الح� �� ی� �� هاٮ� ال�� ٔ�و وك��ٔ�ه. و/ٔ�و ٔ�ى� مں� الح�

د  عا�� �� ی� �� �ٓٮ� ال�� س� ه� ٔ�و �ٔ�ى� مں� الم�� �� ه� ٔ�و المصر�� �� �� ال��

د�  �� �� �� �� �� ه�  عل�� دماٮ� الم�� عص� الح� م �� د�� �� �� ل�� �� معها ال��

لما   ٓ� �� �� و�� �� ال�� ها مں�  �� ل��  د� �� لها  دمه� والمصرح  الح�

. ٔ�ں� ا الس� ی� هد� ما �� ا و��ر� اس�� �� م�� �� راە ال�� ��

ل  داح� ر  �حٓ� طرڡ�  ٔ�ى�  إلی  عهد  �� ٔ�ں�   �� �� لل�� ح��  ��  -٤

ی�  س كلها ال�� ه ول�� عهدا�� عص� مں� �� د� �� �� �� �� �� م �� ل�� ا�ٕ���

دمه�  الح� دام  ح� اس�� ؤ�حكام  روط  لس� ا  �� و�� ها  �� م  ر� ال��

ی�  ل مسٔ�و�� �� ط� �� سوڡ� �� �� إں� ال�� ە الحاله� �� ی� هد� و��

ه�  كا�� ه�  سر�� علی  ه�  ط� المحا�� عں�  ل  العم�� هه�  مواح�

كوں�  �� ه سوڡ�  ���ٔ ه كما  ا�� ه� حسا�� ل وكا�� اٮ� العم�� ا�� �� ��

ٔ�و  إهمال  ٔ�و  طٔ�  ح� اى�  عں�  ه  ه�� مواح� ی�  �� مسٔ�و�� 

. ی� ا�� ل�� الطرڡ� ال�� ه د� ر�� �� �� د �� ر �� ص�� �� ��

د� ٔ�ى�  �� �� �� �� عهد له �� د �� ر �� �� ٔ�و ٔ�ى� طرڡ� �حٓ� �� ح�� لل�� �� -٥

روط ؤ�حكام  �� س� موح� ه �� ه� عل�� روص� ه الم�� اما�� ر� مں� ال��

المكالماٮ�  ل  �� سح� �� �� وم  �� �� ٔ�ں�  دمه�  الح� دام  ح� اس��

اٮ�  و�� �� ل�� ام ال�� الها علی ٔ�ر�� �� �� م اس�� ی� �� ه� ال�� �� و�� �� ل�� ال��

ها ط� �� �� ح�� دمه� العم��ء ؤ�ں� �� صصه� لح� المح�

، و  دمه� م الح� د�� �� هاء �� �� إ�� ی� ٔ�ى� و�� �� �� �� ور� لل�� ح� �� -٦

روط و  رط مں� س� ل ٔ�ى� س� عد�� ی� �� الح�� �� �� �� �� ط� ال�� �� ح�� ��

ل  عد�� ح ٔ�ى� �� ص�� دمه� وسوڡ� �� دام الح� ح� / ٔ�و ٔ�حكام اس��

طارە  عد إح� ما له �� ل وملر� ی� ح�� العم�� د �� ا�� ر �� �� �� ع� ٔ�و ��

ه�  اس�� �� م�� �� راها ال�� ی� �� له� مں� الوسأ�ل ال�� ه� وس�� ���ٔ ه �� ��

ە  هد� مں�  �ٔ�ى�  ل  العم�� ول  �� �� عدم  حاله�  ی�  و��  ،

ه  �� ا�� ی� موعد ع� ه �� ں� عل�� ع�� �� راٮ� �� �� �� ع� ��ٮ� ٔ�و ال�� عد�� ال��

ر  �� �� ع� ل ٔ�و ال�� عد�� ا ال�� هد� ح� علمه �� ار�� وما مں� �� ں� �� �� ���� ��

 �� و�� �� دمه� ؤ�ں� �� اء الح� ی� إلع� ه �� �� �� رع� �� �� �� طر ال�� ح� ٔ�ں� ��

طل��  �� �� �� دم لل�� �� �� اٮ� ؤ�ں� �� ه� عمل�� راء ٔ��� ورا عں� إح� ��

disclose any of the above except in accordance 

with the applicable laws of the region or in 

compliance with any binding judgments or 

orders or according to the terms and conditions 

of the service.

3- The customer agrees that the bank may 

provide or disclose all or part of the information 

related to his/her account(s) with the bank to 

any of its branches and/or agents and/or any 

entities providing technical or financial services 

or any establishments contracted by the bank to 

provide some services related to the service, as 

authorized by the bank as deemed appropriate 

and necessary.

4- The bank has the right to delegate any other 

party within the region to carry out some, but 

not all, of its obligations under the terms and 

conditions of the service. In this case, the bank 

remains responsible to the customer for 

maintaining the confidentiality of all customer 

data and accounts and is responsible for any 

error, negligence, or faults by the second party.

5- The bank or any other party delegated to 

execute any of its obligations under the terms 

and conditions of the service has the right to 

record telephone calls received on the customer 

service numbers and retain them.

6- The bank may terminate the service at any 

time and reserves the right to modify any terms 

and/or conditions of the service. Any 

modification or change becomes effective and 

binding on the customer after notifying them by 

any means deemed appropriate by the bank. If 

the customer does not accept any of these 

modifications or changes, they must notify the 

bank of their desire to cancel the service within 

thirty days of becoming aware of the 

modification or change, immediately stop 



راء  وإح� المحمول   �� الها�� اٮ�  حسا��  / حساٮ�  ال  �� ���ٕ�

كوں�  �� د  �� ما  سداد  ل��  د� ی�  �� ما  �� مه�  ال��ر� اٮ�  سو�� ال��

ی�  �� له  ه�  �� �� �� م�� الع�  م�� ه�  ���ٔ رداد  واس�� ه  عل�� ا  ح�� مس��

اء. راءاٮ� ا�ٕ�لع� س إح� �� ع �� �� �� م �� دە �� رص��

كل  الس� �� دمه�  الح� ر  �� و�� �� عں�  مسٔ�و��   �� �� ال�� كوں�  ��  -٧

 �� د و�� حد�� �� المطل�� �� �� اں� مں� ح�� ال�� ، علما �� ال��ٔ���

طاع  �� ی� حاله� ا�� طار العم��ء �� دمه� مع إح� اڡ� الح� ���ٔ اس��

. ه� �� ه� محددە� مس�� ا�� دمه� لعمل ص�� الح�

صرڡ� ٔ�و ٔ�ى� محاوله�  �� �ٔ�ى� �� �� اڡ� ال�� س� ی� حاله� اك�� �� -٨

ٔ�ى�  ه�  ال�� ٔ�و مح� ها��  �� ا�� ها  ���ٔ ل مں� س� ها العم�� �� وم  �� ��

عامل  �� ال�� و�� �� ٔ�ں� �� �� ح�� لل�� �� ، ه� ں� السار�� �� وا�� مں� ال��

ح��  �� ��ل  ا�ٕ�ح� دوں�  ه�  �� رو�� ا�ٕ�لك�� ه  ٔ�رصد�� ع  م�� ح� علی 

. ه� �� و�� ا�� راءاٮ� ال�� ه� ا�ٕ�ح� اد� كا�� ح� ی� ا�� �� �� �� ال��

اصه�  ح� اٮ�  ا�� �� �� ٔ�و  معلوماٮ�  ٔ�ى�  ر  �� �� ع� �� حاله�  ی�  ��  -٩

 �� حد�� �� عاد  م�� ل  �� و�� د  عا�� ال�� رە�  �� �� ��ل  ح� ل  العم�� ��

ل��  د� �� ورا  ��  �� �� ال�� طار  إح� ل  العم�� علی  ں�  ع�� �� �� اٮ�  ا�� �� ال��

ر. �� �� ع� ال��

مصر  ه�  مهور�� ح� ں�  �� وا�� ل�� د  عا�� ال�� ا  هد� ع  ص� ح� ��  -١٠

ادىٔ  وم�� ٔ�حكام  مع  عارص�  �� ��  �� ى  الد� در  ال�� و�� ه�  �� العر��

ه�  ا�� الر�� ٔ�ه�  ه�� سرها  �� �� كما  ه�  ا�ٕ�س��م�� عه�  ر�� الس�

حول   �ٔ س� �� �� د  �� اع  ر� �� وكل   ،  �� �� لل�� وى  �� وال�� ه�  رع�� الس�

المحاكم  صاص  �� اح� مں�  كوں�  �� ودە  �� �� د�  �� �� �� �� ٔ�و  ر  س�� �� ��

ها. ا�� واعها ودرح� ��ڡ� ٔ��� �� صه� علی اح� �� المح�

للسح��  صی  ا�ٔ��� الحد  ر  �� �� ع� ��  �� �� لل�� ح��  ��  -١١

وم  �� و�� ا  اس�� م��  �� �� ال�� راە  �� ما  حس��  وعاٮ�  والمد��

صال  ا���� وسأ�ل  مں�  له�  وس�� ٔ�ى�  �� ل  العم�� طار  ٔ�ح� ��

 . ه� اس�� الم��

conducting any transactions, and submit a 

request to the bank to close the mobile wallet 

and make the necessary settlements, including 

paying any amounts due and recovering any 

remaining balances in his/her account, following 

the cancellation procedures.

7- The bank is responsible for providing the 

service appropriately, noting that the bank has 

the absolute right to determine the time to 

resume the service, notifying customers in case 

of service interruption for scheduled 

maintenance.

8- If the bank discovers any action or attempts 

by the customer that violates or contravenes any 

applicable laws, the bank has the right to 

suspend all electronic balances without 

prejudice to the bank’s right to take all legal 

actions.

9- If any customer information or data changes 

during the contract period and before the data 

update date, the customer must immediately 

notify the bank of the change.

10- This contract is subject to the laws of the 

Arab Republic of Egypt to the extent that it does 

not conflict with the principles of Islamic Sharia 

as interpreted by the bank’s Sharia Fatwa & 

Supervisory Board. Any dispute arising from the 

interpretation or execution of its provisions falls 

under the jurisdiction of the competent courts of 

various types and degrees.

11- The bank has the right to change the 

maximum withdrawal and payment limits as 

deemed appropriate and notify the customer by 

any suitable means of communication.
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