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Terms and Conditions for Mobile Wallet

First: Mechanism of service :

1- Upon the customer’s signing of the service
subscription request and fulfilling the other
conditions and completing the mobile phone
account opening procedures after the bank
verifies their identity, the bank will send a text
message to the customer confirming the
completion of the mobile phone account
opening and notifying them of their activation
number. This number enables the customer to
access their mobile phone account and create a
six-digit PIN for transactions on the mobile
phone account.

2- The customer is personally responsible for
keeping the PIN confidential and not disclosing it
to anyone. The bank reserves the right to review
and approve the customer's signed service
subscription request within 24 hours and to fully
monitor financial transactions to ensure
compliance with the rules issued by the Central
Bank, proper use, and prevention of misuse
according to Egyptian laws and regulations. The
bank will verify that there is no suspicion from
the start of the service or at any time during the
service period.

3- The mobile phone account must be linked to a
mobile phone line from any public mobile
network in the region, and this line must be in the
customer’s actual possession.The customer has
the right to transact on their electronic balance
through deposits or withdrawals either through
service providers or through the account linked
to the wallet.

4- The customer has the right to close the mobile
phone account at any time and withdraw the
cash equivalent to their electronic balance by
visiting the nearest branch and requesting

cancellation. The bank will close the mobile
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phone account accordingly.

Second: Service Usage:

1- The right to use or benefit from the service is
limited to the customer alone. The customer is
obliged not to not allow or enable any other
person to use or benefit from it.

2- The customer must present proof of identity
to service providers according to the Central
Bank's rules when conducting withdrawal or
deposit transactions.

3- No customer is allowed to deposit any amount
into mobile phone accounts in the names of
other customers. The bank has the right, at its
absolute discretion, to suspend or cancel the
service for the customer if they use the service in
violation of any of its terms and conditions or any
applicable laws and regulations in the region,
including but not limited to purchasing any
prohibited goods or services according to
Egyptian laws.

4- The customer must always keep their PIN
under his/her personal control and is solely
responsible for disclosing any information
related to him/her or any of their accounts to
others.

5- Only bank customers can fund the mobile
phone account through their account balance
using the application installed on their mobile
phones. If the mobile phone linked to the
customer’s account is suspended for any reason,
the service will automatically stop without any
liability on the bank.

6- The customer acknowledges responsibility for
all transactions and operations conducted on the
mobile phone account through the mobile phone
line linked to the mobile phone account and
using the PIN. The bank’s records and books are
conclusive evidence against the customer and
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everyone.

7- The wallet holder agrees to accept transfers
and deposits unless objected to within 8 hours
of the transfer or deposit being added to the
wallet account by contacting bank call center.
8- The customer agrees on crediting incoming
transfers from abroad to the service account in
Egyptian pounds, regardless of the currency.

9- The customer acknowledges that he/she is
the ultimate beneficiary of the service account
and undertakes full responsibility for not
accepting or making deposits of unknown or
suspicious sources.

10- The bank is not responsible for any losses or
damage that may occur to the customer due to
any error they make, misuse of the service, any
malfunction in the service due to their error,
insufficient mobile phone account balance, or
any other reason the customer may be involved
in. The bank is not responsible for any
malfunction in the service's account systems or
communication networks.

11- The customer acknowledges that the bank is
not responsible for any costs or burdens that
may occur due to any problems, malfunctions, or
service interruptions in the mobile phone's
internet network.

12- The bank is not responsible for any
institution’s refusal to accept the electronic
balance as a payment method, nor for the goods
or services obtained by the customer in
exchange for that balance. Any complaint from
the customer in this regard must be resolved
directly with that institution. The bank’s role in
this regard is limited to adding any amount the
customer may recover to the mobile phone
account after the bank receives a properly
issued addition document from that institution.
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13- In case the customer’s phone has been lost or
stolen and others conduct any transactions on
the customer’s account through this phone, the
customer is fully responsible to the bank for all
consequences resulting of such use. The
customer must immediately change his/her PIN
and stop its use by contacting the call center.
14- The customer undertakes to read warnings
and alerts such as security alerts or fraud/social
engineering alerts, etc., and accepts that any
changes in the terms and conditions displayed
electronically are legally binding. The customer
must ensure that their mobile phone used for
payment transactions is not compromised. If the
customer has any complaints regarding the
service, they must contact customer service
numbers to report the complaint.

15- All transactions related to the mobile
payment service are conducted within the Arab
Republic of Egypt, in local currency, and for
Egyptian customers only.

Third: Fees

1- The customer undertakes to pay the
subscription fees for the service, the fees for
opening an Kuwait Finance House Bank wallet
account, annual fees, withdrawal, deposit, and
transfer fees, and other additional service fees
provided by the service, which will be
determined by the bank within the banking
service tariff announced by the bank through
any of channel announcement from time to time.
2- The bank reserves the right to modify any fees
from time to time at its absolute discretion. The
announcement of the fees by the means deemed
appropriate by the bank is considered a valid
notification to the customer. The customer’s use
of the service after the effective date of any fee
modification is considered acceptance of the
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modification without any reservations.

3- All instructions issued by the customer and all
transactions conducted through the service are
binding on the customer and produce all their
legal effects against them. The bank undertakes
to activate all transactions and execute all
instructions issued by the customer to the bank
branch or service provider according to the
terms and conditions of this contract through
any of the electronic mediums used to provide
these services.

4- All instructions issued by the customer to the
bank through the electronic devices used to
provide the service are as if issued directly by the
customer. The bank is obligated to execute them
and arrange all resulting effects upon receipt and
acknowledgment. In return, the customer is
responsible to the bank for all consequences
resulting from the bank’s execution of those
instructions.

5- The customer irrevocably undertakes to
compensate the bank for all losses, claims,
damages, costs, and expenses incurred by the
bank as a result of executing the customer’s
instructions, including legal fees and the fees of
its lawyers and advisors.

Fourth: General conditions Related to the
Mobile Wallet

1- Each mobile phone line is linked to only one
Mobile wallet account.

2- The bank is committed to maintaining the
confidentiality of all data and information
received from the customer in connection with
providing the service. The bank also undertakes
to maintain the confidentiality of all transactions
conducted by the customer through any of the
electronic devices used to provide the service.
The bank and the customer undertake not to
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disclose any of the above except in accordance
with the applicable laws of the region or in
compliance with any binding judgments or
orders or according to the terms and conditions
of the service.

3- The customer agrees that the bank may
provide or disclose all or part of the information
related to his/her account(s) with the bank to
any of its branches and/or agents and/or any
entities providing technical or financial services
or any establishments contracted by the bank to
provide some services related to the service, as
authorized by the bank as deemed appropriate
and necessary.

4- The bank has the right to delegate any other
party within the region to carry out some, but
not all, of its obligations under the terms and
conditions of the service. In this case, the bank
remains responsible to the customer for
maintaining the confidentiality of all customer
data and accounts and is responsible for any
error, negligence, or faults by the second party.
5- The bank or any other party delegated to
execute any of its obligations under the terms
and conditions of the service has the right to
record telephone calls received on the customer
service numbers and retain them.

6- The bank may terminate the service at any
time and reserves the right to modify any terms
and/or conditions of the service. Any
modification or change becomes effective and
binding on the customer after notifying them by
any means deemed appropriate by the bank. If
the customer does not accept any of these
modifications or changes, they must notify the
bank of their desire to cancel the service within
aware of the

thirty days of becoming

modification or change, immediately stop
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conducting any transactions, and submit a
request to the bank to close the mobile wallet
and make the necessary settlements, including
paying any amounts due and recovering any
remaining balances in his/her account, following
the cancellation procedures.

7- The bank is responsible for providing the
service appropriately, noting that the bank has
the absolute right to determine the time to
resume the service, notifying customers in case
of service interruption for scheduled
maintenance.

8- If the bank discovers any action or attempts
by the customer that violates or contravenes any
applicable laws, the bank has the right to
suspend all electronic balances without
prejudice to the bank’s right to take all legal
actions.

9- If any customer information or data changes
during the contract period and before the data
update date, the customer must immediately
notify the bank of the change.

10- This contract is subject to the laws of the
Arab Republic of Egypt to the extent that it does
not conflict with the principles of Islamic Sharia
as interpreted by the bank's Sharia Fatwa &
Supervisory Board. Any dispute arising from the
interpretation or execution of its provisions falls
under the jurisdiction of the competent courts of
various types and degrees.

11- The bank has the right to change the
maximum withdrawal and payment limits as
deemed appropriate and notify the customer by

any suitable means of communication.
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