aylall abluaall dnlall plaalig hgjuill
ayjloitwMl abilwallg jragill abiluwag
dallagllg aijlaoll dgung

Terms and Conditions for Current Accounts,
Investment Savings Account and Wakala &
Mudarba Accounts

Terms and conditions

plaaVlg hgpill
;\ L gl Jagill cy el
@ @ www.eg.kfh.com ‘~‘ K F H

E G Y P T



ablwag dyylall ablwall dnlall pl4allg hhgpidll -"
dllagllg dijlaoll deung dyjloiiwyl cabilwallg pagill

Terms and Conditions for Current Accounts, Investment

Savings Account and Wakala & Mudarba Accounts

1.1 Terms and Conditions for Current Accounts

1- An account is not considered a current account unless it
meets the legally prescribed conditions. If it is a current
account, the credit balance in the current account is a
“Qard Hasan” (benevolent loan) that does not earn any
profits or bear any losses. The bank is obligated to pay the
full credit balance upon request and may invest the
balances of these accounts or part of it, the proceeds of
investing those funds shall be returned to the bank's
shareholders.

2- The customers’ withdrawals from the account are made
using cheques approved by the bank and delivered to the
customer or any other payment document that meets
legal requirements and is accepted by the bank.
Withdrawals can also be made using an ATM card or credit
card according to their specific terms and conditions, or by
any other means the bank notifies the customer with.

3- The customer is obligated to safeguard the cheque
book delivered to them, he/she must notify the bank if it is
lost or if any of its cheques are lost. The customer is solely
responsible for all direct and indirect damage resulting
from the cheque book or any of its cheques being in the
possession of any of their affiliates or third parties, without
any liability for the bank.

4- The customer acknowledges that the use of cheques is
for their personal use only.

5- The bank may refuse to cash any cheques drawn against
deposited cheques under collection unless those cheques
have been collected and their value credited to the
customer’s account held with the bank.

6- Withdrawals from the current account must always be
within the credit balance. The customer is personally
responsible for withdrawing amounts that exceed the
credit balance in the account and must repay the bank the
overdrawn amount upon the bank’s first request.

7- The entry of payments into any account, including the
current account, does not waive the parties’ claims
regarding the contracts and transactions that resulted in
these payments.

8- The customer has the right, if any legal reason permits,
to request the suspension of any cheques, commercial
papers, or payment orders issued by them. They must
submit a written request to the bank with their authorized
signature. The bank’s obligation to stop payment of these
cheques or other papers is conditional on the cheques or
papers not being cashed before the customer’s request is
submitted.

9- The bank will set aside the funds to cover cheques that
the customer requests to stop payment on or notify the
bank of their loss. The bank has the right to freeze these
amounts until an amicable settlement is reached, or a final
judgment is issued. The customer cannot demand the
withdrawal of these amounts before that and is fully
responsible for the consequences of the stop payment
request and its legal validity.

10- Accounts are considered indefinite unless otherwise
agreed. The bank has the right to close the account at any
time after notifying the customer without needing to
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provide reasons. The customer must withdraw any funds
deposited in the account before the date specified by the
bank for account closure, which the customer has been
notified of. Otherwise, the bank has the right to deposit
these funds in the court’s treasury, send a bank cheque for
their value to the customer's known residence, or keep
them in a special account with the bank. The customer also
has the right to close the account, provided they notify the
bank at least fifteen days before the specified closure date
and settle any amounts due to the bank. The bank also has
the right to refuse any new deposits to the account.
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1.2 Terms and Conditions for the Investment Savings Account

1- The customer (the capital owner) authorizes the bank
(the Mudarib) to invest the account balance based on
Sharia-compliant Mudarabah, and the customer is entitled
to a share of the profit achieved, according to their
participation percentage in the investment.

2- The Mudarib partner's share of the profit and the
percentage of funds invested from the original account
balance is according to what is announced on the bank’s
website.

3- The minimum amount required to open the account is
stated in the bank's schedule of service fees and is detailed
on the bank’s website.

4- The expected return is the profit that the bank
announces as expected to be achieved based on its
business results.

5- The expected profit is calculated based on the minimum
monthly balance and credited every quarter ,and if the
account balance falls below the minimum required balance
to calculate the profit , therefore the customer is not
entitled to any profit on the account balance.

6- Account is available in EGP & foreign currencies.

7- Account is available for individuals only.

8- The account does not entitle the customer to request
the issuance of checkbooks.

Example to calculate expected return assuming the

following:

+  Min. balance during the month: 100,000 EGP

« Expected rate of return: 10%

« Calculate the expected monthly return:
100,000*10%*30/365 (actual days of the
month/actual days of the year) = 821.9 EGP
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1.3 Terms and Conditions for the Investment Savings Account

1- The customer (the capital owner) authorizes the bank
(the Mudarib) to invest the account balance based on
Sharia-compliant Mudarabah, and the customer is entitled
to a share of the profit achieved, according to their
participation percentage in the investment.

2- The Mudarib partner's share of the profit and the
percentage of funds invested from the original account
balance is according to what is announced on the bank’s
website.

3- The minimum amount required to open the account is
detailed in the bank’s banking services price list available
on the bank’s website.

4- The expected return is the profit that the bank
announces as expected to be achieved based on its
business results.

5- The expected profit is calculated based on the minimum
daily balance and credited every month ,and if the account
balance falls below the minimum required balance to
calculate the profit , therefore the customer is not entitled
to any profit on the account balance.

6- Account is available in EGP only.

7- Account is available for individuals only.

8- The account does not entitle the customer to request
the issuance of checkbooks.

Example to calculate expected return assuming the

following:

+  Min. balance during the month: 100,000 EGP

- Expected rate of return: 10%

«  Calculate the expected monthly return:
100,000*10%*1/365 = 27.3 EGP
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1.4 Terms and Conditions for the “Elevate” Investment Account

1- The customer (the capital owner) authorizes the bank
(the Mudarib) to invest in the account balance, which
contains multiple tiers with different relative weights
according to the minimum for each tier, based on
Sharia-compliant Mudarabah. The customer is entitled to a
share of the profit achieved, according to their
participation percentage in the investment.

2- The Mudarib partner's share of the profit and the
percentage of funds invested from the original account
balance are as announced on the bank’s website.

3- The minimum amount required to open the account is
stated in the bank's schedule of service fees and is detailed
on the bank’s website.

4- The expected return is the profit that the bank
announces as expected to be achieved based on its
business results.

5- The expected profit is calculated based on the minimum
daily balance and credited every day, and if the account
balance falls below the minimum required balance to
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calculate the profit , therefore the customer is not entitled
to any profit on the account balance.

6- The return is calculated on deposits and transfers
starting from the business day following the date of
deposit or transfer.

7- Account is available in EGP only.

8- Account is available for individuals only.

9- The account entitles the customer to request the
issuance of checkbooks.

Example to calculate expected return assuming the

following:

«  Min. balance during the month: 100,000 EGP

+ Expected rate of return: 10%

« Calculate the expected
100,000*10%*1/365 = 27.3 EGP

monthly return:
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1.5 Terms and Conditions for the “Fusion” Investment Savings Account

1- The customer (the capital owner) authorizes the bank
(the Mudarib) to invest in the account balance, which
contains multiple tiers with different relative weights
according to the minimum for each tier, based on
Sharia-compliant Mudarabah. The customer is entitled to a
share of the profit achieved, calculated according to their
participation percentage in the investment.

2- The Mudarib partner's share of the profit and the
percentage of funds invested from the original account
balance are as announced on the bank’s website.

3- The minimum amount required to open the account is
stated in the bank's schedule of service fees and is detailed
on the bank’s website.

4- The expected return is the profit that the bank
announces as expected to be achieved based on its
business results.

5- Profits are calculated based on the minimum balance
during the month and credited every month, and if the
account balance falls below the minimum required balance
to calculate the profit , therefore the customer is not
entitled to any profit on the account balance. Noting that
there are no returns calculated for the month of deposit
and the month of withdrawal.

6- Account is available in EGP only.

7- Account is available for individuals only

8- The account does not entitle the customer to request
the issuance of checkbooks

Example to calculate note expected return assuming the

following:

+  Min. balance during the month: 100,000 EGP

« Expected rate of return: 10%

« Calculate the expected monthly return:
100,000*10%*30/365 (actual days of the
month/actual days of the year) = 821.9 EGP
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1.6 Terms and Conditions for "Al-Hassad" Investment Savings Account

1- The customer (the capital owner) authorizes the bank
(the Mudarib) to invest in the account balance, which
contains multiple tiers with different relative weights
according to the minimum for each tier, based on
Sharia-compliant Mudarabah. The customer is entitled to a
share of the profit achieved, calculated according to their
participation percentage in the investment.

2- The Mudarib partner’'s share of the profit and the
percentage of funds invested from the original account
balance are as announced on the bank’s website.

3- The minimum amount required to open the account is
stated in the bank's schedule of service fees and is detailed
on the bank’s website.

4- The expected return is the profit that the bank
announces as expected to be achieved based on its
business results.

5- Profits are calculated based on the lowest available
balance during the month and credited every month, and if
the account balance falls below the minimum required
balance to calculate the profit , therefore the customer is
not entitled to any profit on the account balance. Noting
that there are no returns calculated for the month of
deposit and the month of withdrawal.

6- Account is available in EGP only.

7- Account is available for individuals only

8- The account does not entitle the customer to request
the issuance of checkbooks.

Draw Chances and Prizes:

1- To qualify for draws, an average balance of no less than

50,000 Egyptian Pounds must be maintained. The longer

the balance is held, the greater the customer's chances in

the draw.

«  Two chances for every 50,000 Egyptian Pounds in the
monthly draw.

«  Four chances for every 50,000 Egyptian Pounds in the
annual draw.

+  The maximum number of opportunities is 3,000
opportunities per customer per draw.

« Opportunities are calculated based on the average
balance for the previous period, provided that a
balance of not less than 50,000 EGP is available on the
draw day.

2- All cash prizes are deposited directly into the

customer's account with the bank and cannot be

transferred or disbursed in cash outside the account.

3- The Bank reserves the right to change these Terms and

Conditions, the frequency of draws (including eligibility

criteria), prizes and the prize structure at its absolute

discretion any time with prior notice to Customers through
any means of communication as decided appropriate by
the Bank

4- The names of the winners from each draw cycle of the

Al Hassad Account shall be published through all

advertising channels related to the competition, by any

means, whether printed, electronic, or via social media
platforms or any current/future promotional, advertising
campaigns and/or marketing material

Example to calculate expected return assuming the

following:

+  Min. balance during the month: 100,000 EGP

« Expected rate of return: 10%

+ Calculate the expected monthly return:
100,000*10%*30/365 (actual days of the
month/actual days of the year) = 821.9 EGP
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1.7 Terms and Conditions for "My Rewards" Investment Savings Account

1- The customer (the capital owner) authorizes the bank
(the Mudarib) to invest in the account balance, which
contains multiple tiers with different relative weights
according to the minimum for each tier, based on
Sharia-compliant Mudarabah. The customer is entitled to a
share of the profit achieved, calculated according to their
participation percentage in the investment.

2- The Mudarib partner's share of the profit and the
percentage of funds invested from the original account
balance are as announced on the bank’s website.

3- The minimum amount required to open the account is
stated in the bank's schedule of service fees and is detailed
on the bank’s website.

4- The expected return is the profit that the bank
announces as expected to be achieved based on its
business results.

5- Profits are calculated based on the lowest available
balance during the month and credited every month, and if
the account balance falls below the minimum required
balance to calculate the profit , therefore the customer is
not entitled to any profit on the account balance. Noting
that there are no returns calculated for the month of
deposit and the month of withdrawal.

6- Account is available in EGP only.

7- Account is available for individuals only

8- The account does not entitle the customer to request
the issuance of checkbooks.

Draw Chances and Prizes:

1- To qualify for draws, an average balance of no less than

50,000 Egyptian Pounds must be maintained. The longer

the balance is held, the greater the customer's chances in

the draw.

« Two chances for every 50,000 Egyptian Pounds in the
monthly draw.

«  Four chances for every 50,000 Egyptian Pounds in the
annual draw.

«  The maximum number of opportunities is 3,000
opportunities per customer per draw.

«  Opportunities are calculated based on the average
balance for the previous period, provided that a
balance of not less than 50,000 EGP is available on the
draw day.

2- All cash prizes are deposited directly into the

customer's account with the bank and cannot be

transferred or disbursed in cash outside the account.

3- The Bank reserves the right to change these Terms and

Conditions, the frequency of draws (including eligibility

criteria), prizes and the prize structure at its absolute

discretion any time with prior notice to Customers through
any means of communication as decided appropriate by
the Bank

4- The names of the winners from each draw cycle of the

Al Hassad Account shall be published through all

advertising channels related to the competition, by any

means, whether printed, electronic, or via social media
platforms or any current/future promotional, advertising
campaigns and/or marketing material

Example to calculate expected return assuming the

following:

«  Min. balance during the month: 100,000 EGP

+  Expected rate of return: 10%

« Calculate the expected monthly return:
100,000*10%*30/365 (actual days of the
month/actual days of the year) = 821.9 EGP
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1- The customer (the capital owner) authorizes the bank
(the Mudarib) to invest in the account balance, which
contains multiple tiers with different relative weights
according to the minimum for each tier, based on
Sharia-compliant Mudarabah. The customer is entitled to a
share of the profit achieved, calculated according to their
participation percentage in the investment.

2- The Mudarib partner's share of the profit and the
percentage of funds invested from the original account
balance are as announced on the bank’s website.

3- The minimum amount required to open the account is
stated in the bank's schedule of service fees and is detailed
on the bank's website.

4- The expected return is the profit that the bank
announces as expected to be achieved based on its
business results.

5- Profits are calculated based on the lowest available
balance during the month and credited every month, and if
the account balance falls below the minimum required
balance to calculate the profit , therefore the customer is
not entitled to any profit on the account balance. Noting
that there are no returns calculated for the month of
deposit and the month of withdrawal.

6- Account is available in EGP only.

7- Account is available for individuals only

8- The account does not entitle the customer to request
the issuance of checkbooks.

Prize calculation:

1- The prize is calculated for every deposit or transfer of
EGP 50,000 or more that is executed in the account on a
working day within the first five days of each month,
noting that transactions executed on weekends, official
holidays, or with a value date after the fifth day are not
eligible for this prize.

2- The deposit or transfer amount in the account must be
at least EGP 50,000 each time for the reward percentage
to be calculated

3- The reward amount shall be credited to the customer’s
account on the first business day following the first five
days of the month.

4- The Bank shall retain the funds deposited for which the
reward has been granted until the end of the same month.
No full/partial withdrawals of the retained amount until the
completion of the mentioned period.

5- Amounts paid in cash to the customer and credited to
their account as a reward are treated as advanced profits
under settlement in accordance with banking regulations.

Example to calculate expected return assuming the
following:

Min. balance during the month: 100,000 EGP
Expected rate of return: 10%

Calculate the expected monthly return:
100,000*10%*30/365 (actual days of the
month/actual days of the year) = 821.9 EGP
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1.8 Terms and Conditions for "Future" Investment Savings Account @J.LI:I.I.I.LI.D." ‘_.SJLn.'i'.'i.n.ullI wlwg dnlall pl4alig gyl A.
1- The customer (the capital owner) authorizes the bank Jloiiwl ga (wjlaall) elidl (Jladl wj) Jro=ll jagas -I
(the Mudarib) to invest in the account balance, which At gljgl 83a9io 2dlpin ole sging allg wlwall apn)

contains multiple tiers with different relative weights 1Ll c .. L e . PIE
according to the minimum for each tier, based on w gt wlie i Bl il el 5

Sharia-compliant Mudarabah. The customer is entitled to a oLy Jadi @daoll anll go duwi Jroell @aug dicpill
share of the profit achieved, calculated according to their Lol o dibjldio duwi
participation percentage in the investment. 8 oiiuall LJ|903” duig aull go gylaall eljpidll dna -1

2- The Mudarib partner's share of the profit and the
percentage of funds invested from the original account

gigall olc dic gleall lath wlwall yny Jni go

balance are as announced on the bank’s website. ) elitll L$“9J-'5-|-\”
3- The minimum amount required to open the account is Aloaall jlewl dailly ango wlwnll aial gVl aall -¥
stated in the bank's schedule of service fees and is detailed odg)ialyl gdgall (olc 63gagallg clitly dnlall dapmnal
on the bank’s website. . diall

4- The expected return is the profit that the bank 551 odai e elidl] . NT | = giall &”
announces as expected to be achieved based on its addai gdgi ge elill gley Myl ga gdgiall Ailell -¢

business results. alloci Qi (g
5- Profits are calculated based on the lowest available JUA anpll qdaVl Al gulwi le aupl wlwial piy -0
balance during the month and credited every year, and if the Al ge alwall any gaaail 13lg Lgiw wlay g jaddll

account balance falls below the minimum required balance i . . . i, e
to calculate the profit , therefore the customer is not el ‘§| el 1 el g Y eipll

entitled to any profit on the account balance. Noting that gl jani gle ailge ¢l alwial oiy V aily lele aluall
there are no returns calculated for the month of deposit and | jandig
the month of withdrawal. had pnoll agially alio wlwall -1

6- Account is available in EGP only.

7- Account is available for individuals only

8- The account does not entitle the customer to request the
issuance of checkbooks.

haa guenhll Ayaill alio alwall 13a -V
aldpi yilas jlan] alh Jroell agiy U alwall 138 -A

Example to calculate expected return assuming the bo alial eaaiodl Ailell uluiay aai Lo
following: LAl ga ’ SHag J

+  Min. balance during the month: 100,000 EGP ‘5‘1"
.« Expected rate of return: 10% pa e e gauill JUA any Jalo e
+  Calculate the expected monthly return: %1+ :gdgio Ailc Jaoo ¢

100,000*10%*30/365 (actual days of the ¥IAO/YFLL* e e, e e igégioll @l Ailell glwa

month/actual days of the year) = 821.9 EGP 03 AT1,9 =(éuleall diull Pl—.l.i/"..| ] sl ply)

1.9 Terms and Conditions for Daily and Monthly Return dyyloiiwyl alibwall dnlill plaalig hgpill 9.1
Investment Accounts Based on Investment Wekala Jlodiwyl allsgll gulwi glc gpauitllg gogul Ailell ali
1- Funds in the investment account will be invested "by Lq_qg "dallaglh" gjlodiwVl qlwAll dlgoi Jlaiiwl pliy -1
agency" in accordance with the terms of the investment jlofiwyl elegll gai jloiiwyl @légll sac hgpd

agency contract, within the bank's general investment 4 aald o ) )
pool, after the customer approves all investment hgpir dald ele Jiooll dddlgo rey ellig elill plall

conditions prior to opening the account. ol pia Jid jlodiwl
2- The bank will inform the customer of the expected 2ia aic dedgioll pupl dnuiy Jraell gl elidl pgdy -t

profit rate upon o!oenlng the account, and profits will b'e lodiunl elegll cai) La.ag 3LjJ3]I i e:g u I
calculated according to the performance of the bank's =

general investment pool. il plell



3- The customer authorizes the bank to act in a manner it
deems appropriate to achieve mutual interest, including
determining investment methods and areas, and this
includes authorization to contract with itself or with third
parties.

4- The bank guarantees the principal amount invested only
in the event of proven transgression, gross negligence, or
violation of the terms of the agency agreement.

5- If the account balance falls below the specified
minimum, it will not be eligible for any profits, nor will it
incur any losses.

Profit Calculation Mechanism

« Monthly Return: Profits are calculated based on the
daily closing balance of the account and are added
monthly, taking into account the minimum balance
eligible for calculating the expected return as
specified in the account opening application.

+ Daily Return: Profits are calculated based on the daily
closing balance of the account and are added daily,
taking into account the minimum balance eligible for
calculating the expected return. The return calculation
begins on the next business day following the deposit
or transfer, in accordance with the bank's regulating
regulations.

+  Minimum Investment: The minimum amount required
to open an account and calculate profits is determined
in the issuance request or as announced on the bank's
website. The bank reserves the right to amend the
minimum investment and define different tiers based
on deposit volumes.

Example to calculate expected return assuming the

following:

+  Min. balance during the month: 100,000 EGP

- Expected rate of return: 10%

«  Calculate the expected monthly return:
100,000*10%*1/365 = 27.3 EGP
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